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Objectives for this Session

Discuss the best-of-the web financial aid-
related resources for students and parents

> Learn about new web sites
» Differentiate between them

» Get new ideas for improving your work processes
while also helping students!



Why the Web?

= Students and parents have high expectations for fast,
accurate and easy access to information and services.

= Schools want to be able to provide students with web
resources that assist students when planning, saving for
& attending school.

= FSA and the FFEL community want to streamline
service to students and their parents to make data move
faster, with greater accuracy and with less reliance upon
expensive paper form processes.



Student Aid on the Web

www.studentaid.ed.gov

Over 17

million visits

during
FY2004

89% of
visitors say
they would
recommend

site to others
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Showcase of
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Award
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Search FS5A
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Advanced Search

If you attend...

Graduate School
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Elementary Schoal
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Eeturning Student
International Student
Parent

Counselar

“ESA

FAFSA
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Student Aid on the Web

www.studentaid.ed.gov

Data from a
user's MyFSA
profile can be
‘pre-populated’
into FAFSA on
the Web, which:

= Saves Time
= Reduces Errors

= Lowers
Processing Costs

; Student Aid on the Web - Financial Aid Wizard - Microsoft Internet Explorer provided

File Edit iew

Fawvatites

Tools

Help

=8| x|

F ELDEERAL
STUDENT AID
[ R B | S

Search FSA

@

Advanced Search

MyFSA

Introduction
Applications

Colleges
Profile

Financial &id
Event Calendar
Carasrs

Planner Cutput
Add Mew Bookrmark
Access Bookmarks
Logout

If you attend...

Graduate Schoal

Colleqe
JuniorfHigh Schoal

Elermentary Schoal

If you are a{n)...

Returning Student
International Student
Parent

Counzelor

L
)

Gt Your
Pl

Estimate Costs

2.
#» Be sure all the required signatures accompany the application,

{g FREW

FAFSA,

EFiZ, Grants
and Loans

Scholarships

GBack ~ = - () i | Qhsearch  [GFavorites  FiMedia 4 | N S

Welcome, Adam! U.S. Department of Education [I§

Financial Aid Wizard

Comparing Award
Letters

)

Deadlines

-

O

T

S ard Letters

Complete the Free Application for Federal Student Aid (FAFSA) in order to qualify for
aid through the federal government.

» FAFSA forms should be available in your guidance office by late fall.

# ‘vou can file the FAFSA anytime after January 1 of the year yvou will enter
college, but we recommend you file it no later than February 15 {remember,
using estirmated incorne figures is OK),

& Wantto do it now?

1.

Take me to the FAFSA on the Web transfer form where MyFSA data

will be transferred to and autormatically fill approximately one third of
the Department of Education's FAFSA on the Web, Then return me to

F=A Students Portal.

Take me to www fafsa.ed.gov where I will enter rmy data manually.

HEXT E}

Links

Related Information

Why should I file FAFSA?
What happens after I file
the FAFSAT

Site Resources

About Us
Contact s
FAag's
Forms

Link to Us
Publications
Site Map

Survey
Technical Help

I_ I_ ré_ |4 Inkernet
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Student Aid on the Web

www.studentaid.ed.gov

The college
search is free
and easy to
use for
students and
parents

Is your school
in the SAOTW
database?

Read Dear
Colleague Letter:

GEN-03-11

Email:
Studentaid@xap.com

"3 Student Aid on the Web - College Finder - Microsoft Internet Explorer pruvidedf

File Edit  ‘iew

Favarites

Tools  Help

=8| x|

Back v = - () tat | Qhsearch  [GFavorites  FiMedia 4 | v S

‘ Links

A

EDER A L
TUDENT AIlD
[ TSSO | t

F
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Search FSA

| GO

Advanced Search

MyFSA

Introduction

Applications
Colleges

Profile

Financial &id
Event Calendar
Caresrs

Planner Sutput
Add Mew Bookrmark
Access Bookmarks
Logout

If you attend...

Graduate Schoal

Colleqe
JuniorfHigh Schoal

Elermentary Schoal

If you are a{n)...

Returning Student
International Student

Parent

P pasing Applyin

College Finder

Type Setting

Fundin

Academics

A

== Pravious Paqe | Skip Mavigation | Privacy | Security | Motices |2

Attendin

Campus Life

iy

Repayin

Switch Modes

To Matching Wizard

Site Resources

Your Results [about Us

Contact s

-n
Fg
[

6—0—0—0

Location Size

Type of College

p—y

What type of college would vou like to attend?

T 7Y

Cost

ISeIect One

Would you prefer a public or private college?

IND preference j

[

A é .
Forms

Link to Us

Publications

Site Map

Survey
Technical Help

Student Body

"Huw impaortant is your selection?

" Mo preference

" Somewhat important © Important 7 Reguired

|"gj Done

I_ I_ E | Inkernet
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FinAid.org

www.finaid.org

FinAid

Site Map About FinAid

€ scholarships
Dizcover scholarzhips that
match your profile! (But
bevvare of scholarship
SCAMmS.)

o Loans

Don't knovy & PLUS from a
Perkinz? Look here for the
right loan for you.

@ Savings
Prepaid tution and section 529
planz. YWhich iz the best way
o zave?

€ Military Aid
From ROTC to aid for
veterans, find a job and
maney for your fuiure.

The SmartStudent’ Guide
to Financial Aid

Other Types of Aid
Find everything from grants to grad
zchool funds and tax benefits.

Financial Aid Applications
Paperwork demystified -- find forms
and instructions here

Answering Your Questions
‘Aek the Aid Advisar for personalized
help.

Calculators
Theze tools will tell you howe much
money you need.

Beyond Financial Aid
Get online info about testing, college
admizsions and jobs.

Students || Parents

| |FAAstdu|:atur5

© teed money
for college?

Lze FastWieh's

Free Scholarship
Search

to find all the
awards for which
you gualify

"As precious as knowledge
itself is the learning. As
precions as any reward is
the earning.”

-John Gray

| SEARCH

Loges | SchoBrebipe | Sulvgs | ML | Other Types of Al | FlaicEl sid opplications
Sarwkrieg YourCinestions | Caci B | Beyowd FliaecBl 4K | She Map | aboat Flisid
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FinAid.or

www.finaid.org

FinAid} mosmesrise \

Site Map  About FinAid

© Loans Calculators

© 5cholarships
Findid's custom calculators can help you figure out how much school

@ Savings will cost, how rmuch you need to save and how much aid you'll need

O Muary Ad The most popular calculators are the College Cost Projector, Savings Trust Funds
Plan Designer (Flat Contribution), Expected Family Contribution and

Other T f Aid
e YRER TN Financial Aid Calculator and Loan Payment Calculaior

« Met Present Walue Calculator
Financial Aid Applications

Costs F
Answering Your Questions Needs Analysis

Caleulatars e College Cost Projectar
o Tuition Model. Explaing why tuition increases faster than inflation

Expected Family Contribution (EFC) and Financial Aid or
Streamlined EFC Calculator
,— = Dependency Status Form
Savings Quick EFC Approximation Calculator nat EFC
Gluick EFC Approximation Chart (not EFC)

Federal Housing Index

Beyond Financial Aid

o Savings Plan Designer (Flat Contribution) Graduated Repayment Loan Payment Calculator
o Sawings Plan Designer (Percent of Incame Contribution
e Savings Growth Projector

+ Annual Vield

e Compound Interest

e Savings Plan Yield

« Prepaid Tuition Calculator

Student Loan Advisar - Undergraduate Students
Student Loan Advisor - Master's Students
Student Loan Advizor - Doctoral Students
Parent Loan Advisor

Loans

Loan Payment Calculator (Standard and Extended Repayrnent)

Income Contingent Repayment Loan Payment Calculator
Graduated Repayment Loan Payment Calculator

Loan Analyzer

Loan Comparisan

Cost of Interest Capitalization
Loan Discounts

Loan Interest Rate Inverter
Loan Term Inverter

Student Loan Advisor - Undergraduate Students
Student Loan Advisor - Master's Students
Student Loan Advisor - Doctoral Students
Parent Loan Advisor

e Loan Analyzer Budgeting
e Loan Comparison
e Cost of Interest Capitalization e Student Budget Calculator

Loan Discounts o Family Budget Analyzer

Insurance
o Life Insurance Needs
Privacy guarantee: None of the infarmation vou enter in these calculators

will be saved, and no record of your sessions will be stored anywhere.

Home | Loans | Scholasships | Savings | Militars Aid | Dther Tupes of Aid | Financial Aid

Answering Your Questions | Caloulators | Beyond Financial Aid | Site Map | About Finsid®
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FinAid.org

www.finaid.org

FaStweb‘? Welcome to the FastWeb Scholarship Search!

Free services
for users
willing to
share their
email address
with colleges
or FinAid
‘marketing
partners’

Start wour scholarship search by creating a customized profile,

Email address
Example:
joe_student20@hatmail.com

required

Password I
& to 20 characters
Re-enter password I

required

Student date of birth II“]Dnth jl Dayj IYear j
Mearly 3,000 zcholarships in

FastWeb hawe age requirements.
Complete thiz question to qualify.

required

FastiWeb iz able to offer itz free zervices, in part, bazed on the willingness of our users to be
reached by colleges or our marketing partners. By checking YES below, FastWeb may make the
information wou supply available to colleges and leading companies zo you'll receive free
information on college financing and admissions, offers and promotions designed just for
students, coupons from campus bookstores, freebies and more. See FastWeb's prvacy policy,
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FinAid.org

www.finaid.org

[ ] [ ]
FI nA‘I d F The SmartStudent Guide
® to Financial Aid
Site Map About FinAid

© Loans Answering Your Questions

© Scholarships _ o _ _ .
Financial aid can be confusing sometimes. These pages will help you

& Savings understand the issues and make smarter decisions:

© Military Aid * Have a guestion? You're probably naot the first person to ashk.
Fead these Frequently Asked Questions (FALS) about Financial
Aid.

Financial Aid Applications e [f you can't find an answer there, Ask the Aid Advisor - receive an

answer to your gquestion from a gualified financial aid professional.

s ook up terms and acronyms in the Glossary of Financial Aid
Calculators terms.

Other Types of Aid

Answering Your Questions

s Finally, if you're looking for additional reference materials, see

Beyond Financial Aid o - )
these recommended hooks and additional sources of information.

SEARCH

Home | Loans | Schalarships | Savings | Military Aid | Other Types of Aid | Financial Aid Applications

A mnrmrime e e T eetieme | alenlatnre | Beavarnd Fimaneial @id | Sida bdan | ahend Fimo:
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FinAid.org

www.finaid.org

Fi nAi d i. The SmartStudent Guide
® to Financial Aid

Site Map  About FinAid

Q Loans

© Scholarships

& Savings

€ Military Aid

Other Types of Aid
Financial Aid Applications
Answering Your Questions
Calculators

Beyond Financial Aid

SEARCH

FAGs about Financial Aid

Here are some of the most commonly asked questions about financial
aid.

Topics:
1. General Questions about Eligibility and Applying
2. FAFSA Qluestions
3. Home Schooling and Financial Aid
4. Divorce and Financial Aid
8. What is the relationship between bankruptcy and financial aid?
B. Miscellaneous and Unusual Questions

General Questions about Eligibility and Applying
1. 1 probably don't qualify for aid. Showld | apply for aid anpway?

Yes. Many families mistakenly think they dan't gqualify for aid and prevent
themselves from receing financial aid by failing to apply for it. In
addition, there are a few sources of aid such as unsubsidized Stafford
and PLUS loans that are available regardless of need. The FAFSA form

o ki om Tl == o m oamom ompom omom] ey em o ke ope gm o mormoem by or e
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Practical Money Skills

www.practicalmoneyskills.com
| LessonPlans | Banking Tutor | Games | _Calculators | About This Site |

Better money I

en espanol | | zfﬂﬁqujt |
management :
for ||feg | L"Ch'l Choose the audience that’s right for you:

For Parents For Students | For Consumers

Reader Poll

. Where do you think you

Web S Ite will learn the most .

. about practical nmoney -

designed to skills? /i
2 ¢~ in schoaol

Im prove Fram i:".-'r.J'gr:*r'"r_i' to sawving and investing, Visa Is committed fo 'J'-"{;'r'!i'l'-'i[jl'
¢~ at hormne

H ) -w' f Ly U' '3 to e A tiCal, re - 'd money sk s,
natlon S ?:“H oy Atk young aouliis o iedrm practical, rear-wor NGNEY SKINS
financial skills

7

B

%_n"' [75]
L
ans®

¢~ inthe real world

Wote Now
View Results 4., See what our featured | REGISTER NOW for the 2004-2005
View Archived Polls o420 § teachers are doing in Practical Money Skills for Life
Juang  their classrooms. EDUCATOR CHALLENGE!
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Federal Reserve

www.federalreserve.gov

Buy a home

Send your child
to college

Start a
business

Pay off debts

Put money
away for a rainy
day

Save for
retirement

By Topic |

# Consumer Banking

@ Consumer Protection
# Economics

& Home & Mortgages
@ Interest Hates

# Loans & Credit

¢ General Information

& MNon-Fed Wehb Sites

o

FEDERAL RESERVE SYSTEM

By Region | Glossary | Media Kit |

=== Bank Products: What's Insured and What's Not

hMutual funds and annuities hawve their advantages, but its important to
understand how they wot and what risks are inwohved.

E-Banking: Banking on the Internet

On-line dizcussion about on-line banking and questions consumers
should address before signing up forthat senice.

ETAZ™ __A Direct Deposit Account-- Iz Direct to You (PDF)
Infarmation on ETA --Electronic Transfar Account-- which uses direct
deposit to transfer Federal benefits ar payrall payments straight into yaur
bank aceount. This file requires Adobe Acrobat Reader.

ETAE™ __Una Cuenta de Depisitos Directos-- ¥a
Directamente & Usted {PDE)

Encuentre infamacian acerca de ETA, una cuenta que utiliza depasitos
directos para transferir electrénicamente los beneficios o pagos de
namina del gobierna directamente a su cuenta de banco, Adabe
Acrobat Reader.

In Plain English

hdaking zense of the Fedaral Resance.

The Life of a Check (Flash]

Everwonder about the path your checktakes after vou write it? This link
requires Flash 5.0 ar higher.

The Life of a Dollar Bill (Flash

The path of 3 dollar bill as it mowves from printer to shredder. This link
requires Flash 5.0 ar higher.

Qur Money

Examines currency issued by the U5, gowernment, including
information about the histony of currency, how money is printed, new

crrranest dasians and canntarfait neataction

Personal Financial Eaucation

Text Version

Search: |

"Mo matter who you are, m
informed decisions about wh
do with your maoney will help
a more stable financial futur
you and your family."

- Alan Grean

There's a Lot to
Learn About

Maoney
{POF - 1EBkb]

FINANCIAL EDUCATION
A RESEARCH CENTER A
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FAFSA on the Web

www.fafsa.ed.gov

 —
:S
FREE APPLICATION FOR FEDERAL STUDEMT AID:

Wa ||.||."'|I:;'l Put America '.f.lru'.--n_..‘-'l.' School

® @6 O®

Deadlines  Pin Site Help  Comtact Us FAQS

Over 80% of
FAFSA’s are

Discover Your Opportunities! Welcome to FAFSA on the Weh, U.S. Department of Education

submitted FAFSA Opens the doof o the federal student 2id FAFSA ALERTS:
. process. Bvery step yaou take will getyau closerto Deadlines:
eIeCtronlca”y' achieving your educational goals. Find outwhat you The 2003-2004 FAFSA corrections deadline has passed. However, if you
can expect frorm beginning to end. Mores>» have been affected by the recent hurricanes, and you need to correct yi
FaFs4 information, please work with your school to see if corrections ca
Over 9 still be made.
I # To apply for vour PIMN onling, go to the
mi I I 1oN ) Department of Education's PIH Site. If vou  Scheduled Maintenance:
, oo vor Need more information about the PIN, FAFS4A on the Wweb will be unavailable on every Sunday from 5 a.m. to
FAFSA S PIN  celect Mores> 11 a.m. (Eastern Standard Time). We apologize for any inconvenience tl
may cause, More=x
processed Before Beginning a FAFSA Filling Out a FAFSA FAFSA Follow-up
th | S e a r Get organized! -' Fill out the application! Find your FAFSA online!
y To simplify filling out the application, FAFSA has seven steps that ask about You can go back to your FAFSA to checg
gather the regquired documents and other  you, yvour school plans, financial status, make corrections to a process
1 7 4% information. information and more. FAFSA and get other information.

|ncrease |n » Determine my eligibility * Fill out a FAFSA » Check status of a submitted FAFS.
FAFSA’ S » Gather documents and information * Llenar una FAFSA en Espanol * Print Student Aid Report (SAR)

fl Ied th |S ¥ Check deadlines * Fill out a Renewal FAFSA * Make Corrections to a Processed FAI
yea r » Register for a PIN » Continue working on saved FAFSA » Student Access

» Find my school codes * Provide Electronic Signature = More Options >>>

—mM— —_—
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Students.gov

www.students.gov

The federal
government’s
one-stop
Web portal
for students

E-Gov 2000
Trail Blazer
Award

StUdents o g OV | Azl o Trancial 44 = E

stuckaant gurlevvay fo e LS, Goperumemd

Search students.gov .

h Ti

¥

Seich i FaatiGon dalitss

| Plan your education

| Pay for your education

| Career development

| Military service

| Govemment 101

| Community senvice

| Travel

| Mare...

| want 1o...

Qctober T, H00

Email this poe doa ki

YWelcome to students.gow, your camprehansive infarmation postal praviding answears
your questions on education, career, governmant and mene. Check out the topics be

Plan your education...
4’z eewer oo eady... orfoo fake_.
o deg planwieg cowoaiion
ool mhoo!. Some walvabie
Makz ho oot you siavded

o Pregane for college
e Lhopss a schaol

= Testing

o Graduale students
o Yocstional students
s Reluming sfudents

o Dislance education
s Study in the U5
o Study abrosd

Pay for your education...
Limhz do gemevad info sboot dhe
wgor fodea! dadent a4’
pmpvaes avd offer fedea),
fade, oo’ pnvale powmes of 24

Mewest Links

+ Financial aid
AN

« Scholarships and

« Fing a loan

« Loan mepaymant

& otate financial ad

« Milibary funding
+ Fellewships
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Students.gov
www.students.gov

Example
search
results for
a user
clicking on
Financial
Aid
Overview

Search students.gov.

[ | SEARCH
Sxaich Tios

TFIRSTGOV

Sesth s Frutor drstes

' Plan your education

[ Pa‘g_inr your education
| Career development |
| Miltary service |
| Government 101

| Community service |
(Trave

Subscribe to students.gov

Infosource: &n amail neslatie
containing usetul tigs and site
highlights fram studerds gov.

students.gov e e e i 08

| want fo...

October 4, 2004

Ervmil thif plge 19 B frisnd

Financial aid overviews

A colfection of useful wehsites bringing together the basic info you need o know abouwt paying for your education
wilth student financial aid,

Sies 11-20 of 22 [Page 2). Other pages: Frawl 1 2 3 [Hed

ek
# Ratinge 34
# Vime 5432
R 3

# Ratings 52
# Vigils: 3127

ek
# Ratings 22
# Vigile 1582

LB &
® REatings: &

# Vigits: OB

kW

Financial Aid Advisar (US Dept of Labor) iake this site..

hittp:wren, careennols org/finaid advisor
Leam wahich education and braining benafits you may be eligible to jaceive fiom a vadety of Fedeul program ssurces, and
tvows to find more information on each srea of smsistance. Greal for any prosp edtive Fudent!

Mapping Your Future rabe this site .

http: M apping Your-Future, org’

waponsored by a growp of guaranty sgencies {hat sie In the Federsl Family Education Loan Progiam (FFELP) and

Financial Ald: You can afford itl (NASFAR) ratu this site_.
hittp wwaw. nasfa a.org'subhomes/doitaffordivafford ...
Collage i one of Bha Biggest invartments you and your Tamily will gvet make, Thane it help! This sl sile provides you wilh

concrebs ihformalaon Snd advice abaul inding Jnd spplying fer inahcisl aid

Cash for College (Natl Assoc of Student Financial Aid Administrators) idbg thig gis
hittp:wenw. nasfaa.orgSubHomes Cashd collegelindex? .

Getting the sduzrlion you want is poasible. College Bn't eany, bt education atter high school swsithin your reach, NASFRA's
Cask for Callege page givesyou ths ansaers to common questions about student financial aid

Independent 529 Plan (Prepaid Tuition Plan) 1ate thissite..

| B P P PR T e 1 PN e
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Reportin

www.ed.gov/a

Email:
oig.hotline

@ed.gov

Phone:
1-800-
MIS-USED

Want
anonymity?
Use special
mail-in form
available
on this web
site

EDgov

White Houze Initiativ

Publications

erformance &

U.5. Department of Education
Promaoting educational excellance for all Amencans

Teachers Administrators

OFFICES

OIG

Office of Inspector General

Home
Programs / Iniiatives
Office Contacts

Fraud & Waste

ut/offices/list/oig/misused

Results Agenda

K-12 Funding Facts
MNCLE Updates & more...

Related Topics:
MISUSED
FOIA

Reports & Resources
MNews

OIG Fraud Hodine

AN MISUSED Home Page | Fraud Hotline

: ID Thett | How ID Thett Happens | Reduce Wour Rizk
— il What to Do if a Victirn | 213 Investigates

el

School Responsibility | Scholarship Scams

The Office of Inspectar General (OIGE) at the U5, Department of

Education (ED) conducts audits, investigations, and inspections of
education programs and operations, Anvone knowing of fraud,
waste, or abuse of Departrnent of Education fund: should contack the
213 Fraud Hotline to make a confidential report.

Scholarship Telemarketing Fraud Scheme!

The Office of Inspectar General at the LS, Departrment of Education
has become aware of a potential fraud zcherne involving persons
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Direct Loan Servicing Center
www. http://www.dIssonline.com

Borrowers
can make
online

payments

view account

balances

change
billing

options
enroll in

electronic
services

FSA

Ezpafial + Contactus # Privacy + Site map

“:i’ .l".iﬂ'.?;'r !'}Hf .r'].}?fi.:'l'f-l'l-i T.I’”'ﬂh‘r.}!".’ S{'flf}ﬂl;

E AL
NTAID YOUR ACCOUNT | QUESTION CENTER | FORMS

Access Your Account YRR T Vsn

o Your Account

Login to...

+« make online payments
s wiew aoeount balances
« change billing aptions
enroll in electronic
" zervices
Fd mech o,

Forgot Your PIH?

Forgot your

PIN/

or want to change it?

Lre)]

- L

Apply For A PIH i J

“four PIN serves as wour
identifier allowing you to
dccass wour persanal
information in various
U5, Department of
Education systems.

Tour Thiz Site

[f*iTuur ]

Direct Loan Serwvicing
“ariable interest rates

Direct Loan Servicing  Enfrance & on 72004 (FH)
Exit Counseling I
Get the information you need See
as a Direct Loan borrower.
) GO

Your Account ...

Make online payments, view your account balances and
payment histary, change your billing options, enrall in
electronic services and much mare...

Loan Consolidation ...

A Consaolidation Loan allows you to combine one or mare of
your federal education loans into a new loan that offers you
several advantages such as ane maonthly payment, flexible
repaytment options, and reduced monthly payments.

Enroll in Electronic Services ...

You can choose to receive your Direct Loan hills and
correspondence electronically, eliminating paper mail.
Electronic services are fagter, free, and more convenient.

Make an Online Payment ...
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National Student Loan Data System
www.nslds.ed.gov

= The central database for student aid

= Receives data from schools, agencies that
guaranty loans, the Direct Loan program, the Pell
Grant program, and other U.S. Department of
Education programs.

= Provides a centralized, integrated view of Title IV
loans and Pell grants that are tracked through
their entire cycle; from aid approval through
closure.

18



National Student Loan Data System

www.nslds.ed.gov

STUDENT ACCESS

BATIONRAL ' STUDENT LOARN DATA SYWSTEM

-

a
j MaTiomMAL
STuDENT
Loaw
DaTa
SvsTEM

One stop
for account
information

Customer
service
available via
1-800-

4FED-AID
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National Student Loan Data System

www.nslds.ed.gov

NSLDS
account
access
using the
FSA PIN

Secure on-
line account
inquiries &
information

= PINHOME | PIN REQUEST AND INFORMATION | DISABLE OR REESTABLISH MY PIN | SECURITY | CONTACTUS

CHECK PIN STATUS
REQUEST A DUPLICATE PIN

UPDATE MY
PIN INFORMATION

PINFAQ'S

PIN REQUEST & INFORMATION

Confirming Your Ildentity

L We need some personal information and the PIN we rmailed to you. You must
provide this information to access your U.S. Department of Education information
through the Internet. Please answer the following questions and select Subrnit

Feguest.

Since your PIM can be used to retrieve personal information about ywou and ta sign
documents, including a promissory note, you must not share or disclose the PIM to
others. By using your PIM, wou agree that it has not been compromised -- no one
besides you knows it. If you think your PIN has been compromised, you should
change it at the Department of Education PIN Registration Web site using the option

"Change PIM"

What is your social security humber?

Please enter this number without the dashes. For example,

123456789, |

What are the first two {2] letters of your last name? |
What is your date of birth?

Please enter this date in "mmddyyyy" format, For example, 08171975

for August 17, 1975, I

What is your PIN? I
™ paevous | susuit eautsT hee
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Mapping Your Future
mapping-your-future.org
Mapping
» Career Planning Yous Future

c middle & h.s. |undergraduate| graduate adult student loan i middle & h.s. | financial aid
o SChOOl SeleCtlon students students students students borrowers PRISIES counselors | professionals

¢ Paylng for Welcome to Mapping-Your-Future

SChool en Ezpafiol | Contact Us | Media Kit | Site Map | Search
Site Menu
* Live Internet E e
. ounzeling INtemnew
chat sessions S ; [Planning a Career |
 Early T i | Selecting a School |
Financial Fitness Tools
Awa reness Chat Events [ Paying for School ]
i FlnanC|a| JobGusher.com
Literacy & Default j§ o= ==
; : One stop site for students and parents with information
Prevent|0n .fSLf'.appmg Teur Fatlre on financial strategies, career options, and college planning.
. . poOnsors
Online Studgnt T
Loan Cou nse“ng Mapping Your Future
o DefaUIt ihedia Kit

Individual Donation

Prevention Tool  frroersr e iBgster, 4

7, S counseLin
P MR ping Yoar Tatuae

loans? Wisit the PLUS loan
guide,
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Mapping Your Future

mapping-your-future.org

Mapping
Your Future

middle & h.s.
students

Welcome to Mapping-Your-Future

Site Menu

Student Loan :
Counseling Intendew

Features

Financial Fitness Tools
Chat Events
JobGusher.com

Troops and their
Families

Mapping Your Future
Sponzors

Friends of
Mapping Your Future

Media Kit

Individual Donation

Program

Live Chat Events

Mapping
Yaur Fubure

Please join us for Mapping Your Future chat events, These live chats are a greatwa
a counselor and have your financial aid, college, and career questions answered -- 3
convenience of a computer, Mark your calendar with the chat events that interesty
download the chat poster.

Chat Schedule

+ Tuesday, October 12, 2004 evening chat - Finding the school of your dreams
adrmission

* Tuesday, November 9, 2004 evening chat - Loan forgiveness, cancellation, a

s Tuesday, Decernber 14, 2004 evening chat - Loan consolidation

« Tuesday, January 11, 2005 evening chat - FAFSA, financial aid, and careers

« Tuesday, February 8, 2005 daytime chat - FAFSA, financial aid, and careers

¢ Tuesday, March 8, 2005 daytime chat - Online and distance education

+ Tuesday, &pril 12, 2005 evening chat - Deferments, forbearances, and defau

o Tuesday, May 10, 2005 evening chat - Loan consolidation, forgiveness, canc

Aleb e

undergraduate| graduate adult student loan rents middle & h.s. | financial aid
students students students borrowers RS counselors | professionals

Mapping
Your ruture

Regularly scheduled live
Chat Events are held.
Transcripts are created and
can also be used as FAQs

middle & h.s. |undergraduate| graduate adult student loan TenEs middle & h.s. | financial aid
students students students students borrowers RO counselors | professionals

Welcome to Mapping-Your-Future

Site Menu

Student Loan
Counseling Interview

Features

Financial Fitness Tools

JobGusher.com

Troops and their
Families

Mapping Your Future
Sponsors

Friends of
Mapping Your Future

Individual Donation

Program

April 6, 2004

1.

Q: I'm currently unemployed. Can | get a deferment or forbearance so | can dely
making payments until | get back on my feet?

A: ves, however, you would need to qualify for the deferment and contact your lender, If
wou are not eligible, then you may be able to get a forbearance.

Q: How do | request loan cancellation if | think I'm eligible.
A: [counselorsRobert). You should contact the holder of your loans to determine your
eligibility and proper filing procedures. (counselorsRobert].

Q: I'm currently unemployed. Can | get a deferment or forbearance so | can delay
making payments until | get back on my feet?

A: ves, however,you would need to qualify for the deferment. Please contact your lender
for eligibilty requirerments. If not eligible for deferment, you may be eligible for a
forbearance. [counselars]. You can review your deferment eligibility on #apping Your
Future at http:/ fmapping-yvour-future, org/ payving/ defernay. htrm. [AdminCarisnne].

Q: What documentation is needed in order to qualify for an unemployment deferment?
A: The qualifications needed are: 1) Must be unemployed or working less than 30 hrs per
week and 2] either receiving unemployment benefits or registered with a public or private
agency and seeking full time employment. 3) if not registered, must be further than 50
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YouCanDealWithit.com

www.youcandealwithit.com

Information
and tools
used to teach
student
borrowers
about
personal
financial
management.

Y
gﬁ:dent loa

YOUCANDEALWITHIT IEEAEEIEEL [V

FOR FINANCIAL

debtsurvival

moneymanagement
yearbyyear I " —
graduateschool On Sunday, October 17 between the hours of 6AM and 6PM EST,
careerdevelopment YouCanDealWithit will be unavailable due to system maintenance and
tivi upgrades. We apologize for the inconvenience.

wing

calculators
linksandresources

Welcome to YouCanDealWithlt.com! Our goal is to provide you with the tools
and resources that will help you plam your financial future. nowl As you explors
the site, you will discover tips; features, and steps to follow that will provide a
framework for a lifetime of financial success.

Looking for something specific or not really sure what you need? Check aut the
site map, which will lead you to all the features of YouCanDaalWithIt.com. Each
section of the site was created to help make vour journey through the financial
world a little easier. Enjoy your trip!

VA S e YOUCANDEALWITHIT
September 2004 HEWSLET_FER

What's better than kicking off the new
schoal year with a fres concert, Click here to r&gis!n}r tﬂﬁﬂy‘!
giveaways and a "boat load” of
outdoor activities? Celebrating it with
thousands of your closest friends -

and YouCanDealWithIt.com 15 along
B _Ei]t BPou Ean Deal Journal
_ =PUZILE SOLUTIOMNS~

On Saturday, October 2, . Py
rouCanDeslWithit.com rolls inte TWO

towns bo kick-off the new school year)
Philadelphia-area college students can
learn what the region has to offer at downloads
the 3rd annual Camous Phillv Kick-
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YouCanDealWithit.com

www.youcandealwithit.com

Informs and
promotes a ==

praCtlcal moneymanagement
yearbyyear [T
a n d graduateschoal

careerdevelopmenl

responsible hing

YOUCANDEALWITHIT

HOME  SITE MAP

the benefits of credit

HEWS  ABOUT US

MOMNEY MANAGEMENT
credit card debt

Thare are a variety of reasons for getting a credit card,
including establizhing & good credit histary (which iz essenbally  FRETIIRETGE T

a roaCh calculators
p p inksantrescurces your financial reputation), providing protection in an emergency : -
sitwation, becoming more financially responsible, and getting out of debt

fO r deal | ng minimizing the need to carry cash. Managing your credit is also  EEREEREEET RN

a huge responsibility, When credit cards are used improperly, calculator
. . they can lead to unmanageable debt and financial crisis, The
Wlth Cred It more you know about credit, the more likely you are to use this RagilRElgks
powerful tool wisely, Keep the following points in mind when S =
using & credit card: preventing 1D thelt

Ca rd S . financial planning

the pitfalls of credit

® Try to restrict your credit card use to only one or two creating a budget
cards. banking and

& Use cradit wisely. &sk yourself the following questions saving basics
before purchasing with credit: Is this something [ nead? - -
Do I need it now? Do [ have the ability to repay? How financial advisors
long will it take me to repay? How much will it ultirnstely ISR
cost me?

& Prepare a spanding plan first! Make sure that monthly links and resources

debt payments do not exceed 20 percent of your
manthly net income.

# Shop around for credit cards with low interest rates, low
annual fees and reasonable grace periods before finance
charges beqgin.

* Keep track of how you use your credit card throughout
the month. Pay the entire balance when it's due and
review your spending habits to cut unnecessary
purchases.
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YouCanDealWithit.com

www.youcandealwithit.com

YOUCANDEALWITHIT

debtsurvival
moneymanagement
yearbyyear
gradualeschoal
careerdevelopment
living

first year student
fou have chosen to pursue a higher level of education and it is
important to remember a few simple steps when planning your
acadernic career, Your first year is crucial, For most, it's the
first time leaving home and living on your own. Budgeting your yas

time, money, and social life is essential to remaining grounded ’ OUCAN DEALWITH lT
and will help as you embark on your journey and begin making
decisions about your future, Take advantage of the many
resources available to you, as well as the tips included below, to

calculators
linksandresources

help you have a successful first year, And remember, your first deblsurvival
objective should always be your education, moneymanagemenl
Click on one of the sections below to learn more, yearbyyear m
gradualeschool
Student Loans Student Loans careerdevelopment
Budgeting & Priaritizing % i  desil L i ivi
Classes & Careers + Research student ad jcadlines and creale a schedule to Ulﬂg 1
College Lile check periedically. Deadlines fer federal, state, college, calculators third yeay student

“fou are now a seasoned veteran., As a third year student you
should be well in the ridst of your major. You should start
thinking about plans for the upcoming semesters, Whether it's
an internship or foreign study opportunity, getting your fest wet
will only make you a more well-rounded student and future
hire. Continue to apply the steps you have learned in the
previous years to strengthen your core knowledge.

and private student aid vary, so it is important to know the
deadlines for any and all loans [Perkins, Stafford, PLUS, etc.|
you have. Click here for more infermation about various

types of student loans.

Extracurricular Activ

linksandresources

+ The deadline for filing your Free Application for Federal
Student Aid [FAFSA] is June 3oth. It often takes &4
weeks o process the paperwork and it is recommended
you submit your applicalion as soon as possible in order
for your school to receive your information an time. Visit

Click on one of the sections below to learn more.

matas Eaidacn aial i s likin ‘Al siosd L, mniion Shudent Loans Student Loans
Budgeting & Prioritizing
Classes & Careers * Continue to monitor the status of your student aid and
Callege Lite student loan deadlines. Remember that state, college,
Extracurricular Activities and private deadlines may be earlier than federal
deadlines.

Student loan advice provided
In context of student’s academic
year

* Renew your FAFSA by June 3o0th and get all necessary
paperwork completed and sent several weeks before they
are due lor continue with the enline process), Visit
www.lafsa.ed.gov for more information. Remember to
review your Student Aid Report [SAR] for aceuracy and to
determine eligibility for future financial aid

+ It you have a subsidized student loan consider making
interest payments while in school. This will help reduce
your overall payment. Click here to try the Interest
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College Planning: www.glhec.org
The College Justificator

THE COLLEGE JUSTIFICATOR

pishwasheg —— OO O O Surgeon
Provides advice o i
on the
relationship
between the
level of LIST OF CAREERS ""“"“’f“"s'h”rﬁl
education and e eI L s
pOtentlal I is also the best excuse Tor
occupations,
iIncome levels,
and

indulging in the quintessential

college sxperience

BAD NEWS : Four-year privale

schools are EXPENSIVE, E.'III four-year

i i
whlie schools aren'l exaclly cheap
) 2 available, but higher lwihion means
.: . : m More stoder il:.ili':!l 0 pay DAcK
average Student : : m more student loan debt to pay back
: THE MORAL : A Bachelor's degres
loan debt. T HIRAL L MchBies Jem)

litelong henefits. Bul it

can be expensive, and graduation
isn"t automatic. Make sure 3
Bachelor's degres program is right

for you, and that you're ready for il
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College Planning:
The College Justificator

Relevant supporting
N — | research results are
available through the
Bachelor's Degree Career Options: advice column.

« Federal or state law officer

= Computer software engineer THE COLLEGE JUSTIFICATOR
LIST OF CAREERS « Cartographer NEWS : I an increasin
g Ao
Title = Conservation scientist ,’Mrn'!lmhl;hrm ni
= Social worker sa the best excuse for
= Teacher Ing In the quintessenti
= Journalist
« Technical writer .
= Interpreter/transiator + Fair- More Jobs Require A Bachelor's Degree :
« Financial manager

= Tax examiner St etk Research anticipates the number of jobs requiring a Bachelor’s
= News reporter ble, but higher tuition 1 degree will grow by 19% over the next ten years, faster than job

osicats l student loan debt o pa |l LIST OF CAREERS growth for any other educational level. These jobis - which will HEVS e o oy
; command incomes higher than those jobs requiring less education — [t b L LU
SEW m & Tithe will be equal to 31% of all new jobs created over the next ten years. ?:J:"M;Trmh:;"mu
= 5 S e
y & Ul El
Viw Soarces for yau, and that you're read

EWS - Four-year private
[s-are expensive, and four-year
schools aren't exactly cheap
o ore. Sure, financial aid is
= 5 available, but higher fuition means
Gl Graphic Artis Joan more student loan debt o pay back.

ale
—————
: offers many Iifelong henefits. But it

can he expensive. and graduation

View Sources » for you, and that you're ready for it.

Job types usually requiring
a specific level of
education are displayed.
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Financial Aid Planning: www.collegeanswer.com
School Affordability Analyzer

Once a school
Is selected, the
tool
automatically
pre-populates
key fields with
real data (such
as tuition and
average loan
amount
borrowed).

odlieMae | College Answer

The Planning for College Destination

(Proparing ] Setecing | Apoiving |

College Cogls
« Cnst of Attendance

= School Affordability
Analyzer

= Fres Paying for
College Seminars

Education Savinas
Plans

Fraa Maney for
College

Loans to Help Pay

Other Ways to Pay

Student Financial A

Tax Benefits

Infonmacian en
Espariol

College Costs
School Affordability

Select School

Log On
Register @

Mow you'll need to select the school of your choice.

If you do not find the school you're looking for

= Please scroll down the entire list, The school you have
chosen may be listed under a different name in the database,
For example, in New York, a school commonly known as
Buffalo State is listed as the State University at Buffalo.

« The schoaol you're considenng may not be featured in our
extensive databasze Please select a similar school to get
comparable attendance cost estimates.

Page 1| 2| 3 of3 pages

Wisconsin

Al-bi Mi-Un Lin-\i

Choose Another State |

Flease select the school you're i

» Only 26 schools will be
displayed on a page,

« If your search returned more
than 25 schoals, click on the
page numbers at the top of the
list to go to the next page Once
you select your school, the
Aawvard Letter information window
will be displayed

» [f you need to choose another
state, press the arrow next to
the Choose Another State aption
at the top of the window, and
select the new state fram the
drop-dowen list.
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Liniversity of Wiscaonsin - Madison

LI

Private GrantsfSchaolarships: ! |2,EIEIEI

University of Wisconsin - Madisan

] Parent Cash/Savings: $|2,EIEIEI
Scenario Marme: * IUW1 .
Flease enter a "nickname” of no mare than 13 Student Cash/Savings: $|1'DDD
characters for the university you have chosen in the box Other Sources: $|D
ahove. —
Tuition: % 4 086 School Your —
o Average Scenario Total Funds Available: $|5,EIEIEI
Al ! Awerage Meed
=] ired F : \ E] I Expected Mumber Of Years |n
eqmre Hes based Gift Award: sl 1.000 o ﬁ . IE
Estimate For % 680 ey i ollege:
— based SelfHelp  § 1922.00 1,000
Estimate For : e e - :
Award: University of Wisconsin - Madison

Other Expenses:

= 1l I".'I.I'."I-
Room and Board: § 5,700 ’;‘"’”adgf Meed- g 3926 00 [2.926 i
Total Cost OF cle Ll L Student Balance: $|D
Attendance:  * V4% Total Financial o, ., T Interest Rate: 277 %
Aid: : :
Loan Term (In Years): |15
Unmet Financial Parent Balance: $|D
Need/Diff ] |5,54EI
E_E_ HLZRBHCE. . Interest Rate: |4.1? o
This is the amount you and your family would be
expected to contribute to the cost of your college Loan Term (In Years): 10
education. To see how you can meet this financial —
need, click on the continue httnn. Shortfall: $|54EI

Calculates the affordability level of specific schools, given

students assets, average school costs and financial assistance.
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Financial AidPlannin
www.educationplanner.com

Ateon TOUENOR SErICH lanner : Informacion en Espaiiol
Preparing | Selecting | Applying | Deciding | Paying My Planner
Home > Deciding = Avvard Analyzer

»12 Ways Not to Choose Award Analyzer Laiin & Save
#Visiting Some Colleges | The Award Analyzer is 2 tool that helps you compare sward letters to determing which school is prepared to give you the
a Second Time most aid. Start by entering the financial aid information in your award letters irto the electronic workshest. After entering
= Admissions and Ihe information, zelect Calculsle to see the resulls. The results will enabile you to compare your swards sile-by-side o
Mml.dlm determine which instiution has provided the best award packane
“ViMat if You Make the
Wait List? In addiion, you can use the Save oplion to store your analysis. During your next visk, you can go to My Planner, login and
= Award Analyzer wigwy your analysis sgain, Warmning: In viewing s stored version of the award anatyzer, if you make any changes to the
»Financial Aid Award information and save, the changes you made will be stored to the database.
Eeirs
= Analyzing Financial Here's how it works:
Packages
-Coleue(:od « Enter all the infermation fram sach letter into the warksheet below
‘Comparison « Enter the amount in the appropriate fields inthe correct formal, Enter only the rumeric valie such as 10000 not $10,000,

* Compare each fem wih 25 courterparts from other schools
= Dizcover which =chool offers you the best package

Colleges |school 1 |schoal2  |[School3 | [Schoold  [School 5
|Cost of Attendance & - ; |
Tuition & Fees [ 17000 [ 1soo0 [ sooo [ aso0 [ 7s00
Room & Board [ eooo [ soo0 [ sooo [ 4000 [ 000
Other Expenses | 1ooo | o0 [ 1000 | 100 [ 1000
Total cost of Attendance $24000 21000  $11000 $9500  $14500
[Expected Family Contribution @

Analyzes award
packages. Shows free
and debt components.

Award Analyzer

|Expected Family Contriution [ eso0 [ ssoo [ ssoo [ sso0 [ es00 '
|Financial Aid Eligibility @ '
Financial Aid Eligibilty $14500  $12500 $2500 $1000 $6000
Scholarships/Grants @ ﬁ
Total ScholarshipiGrants | 3000 I 0 I 1000 I 0 | 0
EStudent Loans @ |
Total Student Loans | 6500 | 3500 | 3500 | 3500 | 3500
Work Study Employment 0 ]
Total Work Study Employment | 3000 | 3000 | 3000 | 3000 | 3000
;Financial Aid Resources:Other @ |
Other | [ 0| 0| o | 0
[Total Aid offered to Student@  $12500 $6500 $7500 $6500 $6500
|Quality of Award Indicator @ :
1% of Aid: Scholarship/Grants 24.00% 00 13.33% .00 00
% of Aid: Student Loan(s) 5200%  5385%  4667%  5385%  53.85%
% of Aid: Work Study 2400%  46.15%  40.00%  46.15%  46.15%

00% 00% 00% 0025 00%

% of Aid: Other

Clear Column Clear Column Clear Column Clear Column Clear Column

lll‘you have unmet need, you will have to find funding to pay for college. Some oplions 3
include borrowing from a PLUS loan or a private loan from a lender. Additionally, you
<hould review your financial aid application (FAFSA, PROFILE) with an aid counselor

30
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...and GET STARTED!

PressRoom | AboutUs | ContactUs | Site Map

= services = shop = help

* Search & Find
Financial Aid
=Firmncial Ald Basics
= Scholarship Search
* Education Loan Center
= Choosing the Right Loan
» Calculators
Admigsions Essays
Anticles & Resoiirces

Some

have very specific
restrictions. To get & comprehensive st of
mvwards please answer o the questions
bedowe, Your final resulis kst wil cortain those
avards that carry the restrictions indicated as

Online Store well as those thal do not

Sponsored by:

"‘—z’ Diater of Birth

e PGg @ APGe ‘,J\GQ

Gender.

State of residenecy?

Citizenship:

Wihat is your first languags?

Are you thuent in any oiher languageis)? If yes,
select from the following kst

To select mulliple options, hold down the CTRL key
on & PC or CMD key on & Macintosh while cicking
selections

Are you inberested in online courses?

Please specily your racisliethnic backaround

[Februarny =] [20 =] [1987 =l

@ pale © Femsle € NoResponse

| New vork =

@ United States © Canada  © Other

[Engllsh __'_J

Sinhala =

Somali

Sunda —~

Swedish =|
Coyes & no

Black or African American - |

Student enters
relevant information
pertinent relevant to a
scholarship search.

| Aid Planning: www.petersons.com
Scholarship Search

Information requested focuses
on student background,
accomplishments, and future
plans.

Please select your religous affiiation. |Fioman Catholic =l
I vizual [T Physical
™ Hearing ™ Learning

Piease select any impainment(s) you may have.
Do you, or your parents, have any Miltary Service

experienca’ If yes, please select the sppropriste IMarines | 1]

branch of sarvice below.

Are you an individuol or dependent affected by [T ypp
the September 11, 2001 aftack on the World
Trade Center, Pentagon cr Unfled Airlines 93.

'_|( top

Plesse selact “not spplicabie” for any test you have not taken

Select Act Score =
Select PSAT Verbal Score =
Select PSAT Math Score ¥

Highest composite ACT score
(Erter & value bebween 1 - 36

Highest PSAT verbal score
(Enter a valse between 20 - 80

Highest PSAT math score
(Enter & valee betwesn 20 - 60)

Highest PSAT writing shils score
(Enter & vahee betwesn 20 - 80)

Salact PSAT Writing Score -i
|Selec1 SAT Verbal Score ¥

|Selec1 SAT Math Score 'I
Select TOEFL Score *
Select TOEFL Score =

Haghest SAT verbal score
(Enter & vaise betwesn 200 - 500)

Highest SAT meth scere
(Enter = vakss bebwesn 200 - 500)

Heghest TOEFL score - computer based lest,
(Enter a valez bedween 0 - 300)

Highest TOEFL score - paper test.
(Enter & vahee between 310 - 677)
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Financial Aid Planning:
Scholarship Search

Results show
scholarships,

appropriate
for the
student.

Ability to
select and
save a list
and then
modify the
search.

THOMSOM
IR

PETERSOM'S

Getk o plan, Gek an edycation...

4

Press Room | AboutUs | ContactUs | Site Map = serwices = shop = help

- Search & Find

Financial Aid

= Financial Aid Basics

» Scholarship Search

= Education Loan Center

= Chioosing the Right Loan
= Calculators
Admissions Essays
Articles & Resources
Online Store

Sponsored by:

Horme = Financial Ald = Scholarship Search

% Scholarship Search Results 5

Merey that youtve completed your personal profile Chck Here to have your name added to Collepesiaiantyou™, sbsohtely
FREE! You'll recehwe valuable nfonmsation from colleges interested in students wilh youwr profie,

Update my reqistration profile Change Search Options My Scholarship List Log owt

Click on the avward reme bebow for a ful description of esch award, Be swe to resd each profie carefully for awarnd
eligibilty and appication requirements.

123456 7 Neg

. Results 1 - 30 of 190.
Add to
Award Hame Type Numberyr  $Amount  Scholarship

List

AAL Scholarship .

Appication desding date: 315 REts—— % A @

Academnic Bxcallence Youth Award

Apphcation deadine date: 36 Grart 25 F1000 - 5000 @

Acusarial 5 ol

App fication desdine date: 511 rship @

Acdin, Mike Boorda Bd. Asst Prog

Appication deadine date: 511 LTS $2000 @

A E Robert FredmanPDCL Scholarship

Award Scholarship $1500 i

Applcation desdine date; 12031 -

Fl EA General Emmett P aige Sholarshio 2

Appikcation deadine date: 31 BCDOMhE S @

AGC Ed & Resesrch Foundation

Lineleror s tial Scholarship E= Fa000 'i

Apphication desdine dater 111 -

A Minority Scholarship = e A |'=
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Responsible Borrowing:
mapping-your-future.org Entrance Counseling

Mapping
Your Future’

Staffo rd and middle & h.s. |undergraduate| graduate adult student loan P middle & h.s. | financial aid
students students students students borrowers ik counselors | professionals

Pel’kl ns Welcome to Mapping-Your-Future

Contack Us | Media Kit | Site Map | Search
On“ne Site Menu Online Student Loan Counseling
Student Loan :
StUdent Counseling Interview B Stafford Counseling

Features r

Financial Fitness Taaols

Entrance Chat Events

Loan Topics 3 | |I Stnﬁurd .Federal regulations require all first-time Federal Stafford Loan

ENTRANCE‘ barrowers to participate in Stafford Entrance Loan Counseling
before receiving the first disbursement of vour loan proceeds. If

. mu%ﬁ vau were instructed by your school to complete yvour Stafford
Cou nsellng =ObE NG el Entrance Loan Counseling session on Mapping Your Future, start

Troops and their

here,
Familiez

fivapping Your Future Federal regulations require all student loan borrowers to participate m

SCh OOIS are Sponsors Stafford Exit Loan Counseling whenever you drop below half-time

enrallment status, withdraw, or graduate, If you were instructed by

Staffnrd 7

Friends of
tf d .I: inaie & Fubde: your school to complete your Stafford Exit Loan Counseling session on EXITK
nO I Ie O T Mapping Your Future, start here, CDUNSE[JNG\
1 " ; @Mapping Your Future
resu ItS Vla Individual Donation Perkins Cuunseling

Program

email.

‘_. Federal regulations require all Federal Perkins Loan borrowers to
— rnartirinato in Dorline Frtranca | aan Cooncaling hafare raroivine
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Mapping Your Future: Online Student Loan Counseling

Step 3 of 5

OSLC Test for University of Wisconsin-Oshkosh-Oshkosh, Wi

Online Help

Borrower cannot advance to
the next step until all practice

sessions answers are correct.

Stafford Entrance Topic 3 of 6: Understanding Student Loan Borrowing
You must repay your loans, even if you:

s do not complete your education;
e are not ernployed upon completion of your studies; or
¢ feel that the education you received did not meet your expectations.

Generally, federal student loans may not be cancelled or discharged due to bankruptey,

Abways borrow conservatively! Once yvou are out of school, you will have to repay the loan, Dey
and stick with it. This will keep you from accumulating large debts and help vou manage vour sty
wou have finished school. Contact your school's Financial Aid Office or wisit the Mapping Your Fu
financial planning information.

You may reduce or cancel vour loan at any time before vou receive the loan funds, 1f vour school
electronically, you must be notified when these funds are applied to your school account.

There are many forms of financial aid: scholarships, grants, work-study, and loans, Become farr

Maintain Satisfactory Academic Progress

of your school's standards.

Withdrawals and Refunds
The law specifies the armount of financial assistance you earn ea
eligibility, If you withdraw, the school uses a specific formula to
recefved less assistance than the amount that vou earned, you w
more assistance than you earned, the excess funds must be rety

If you cease attendance atyour school before the end of your loz
wour loan to your lender. The order in which unearned federal fur
Stafford, Unsubsidized Direct Stafford, Subsidized Direct Staffor
and other Title IV grant and loan programs. Please contact your ¢

Loan Servicers and Loan Sales
Frequently, lenders hire servicers, under contract, to maintain s
responsible for processing payments or deferments, among othe

To increase the amount of funds available for new loans, a lende
sold to a new holder, you will be notified in writing. You must dit

The borrower is prompted
for a wrong answer, but
not told which answer is

correct.

answer all of the questions below. Refer to the text above for gu

Flease CONTACT yaUr SCROOLS FINancial A1d LTTICE TOF SUCH INTarmation.

To be eligible for federal financial aid, you must maintain satisfactory academic progress toward a certificate or degree.
Each school must publish a standard for evaluating satisfactory progress that rmust contain a maximurn time frame for
program cornpletion and a minirmurm quality standard, such as grade point average. Please obtain and review a current copy

try again. You will receive a message letting you know which question(s) was answered incorrectly, and you may review the
content above before trying to answer the question(s) again. If you are not able to answer a question correctly, online help is

available or you can contact your school to complete your counseling session.

1.) I am entitled to reduce or cancel my loan at any time before | receive the loan funds.
 F. False
T, True

2.) I am under no obligation to repay my loan if:

&, | do not complete my education

© B. | am not employed upon completion of my studies

¢ C. The education | received did not meet my expectations
D, | declare bankruptoy

€ E. None of the abave

3.) When | withdraw from school:

&, Funds are repaid to the Federal Pell Grant program first

€ B. The amount of assistance | have earned is determined by my professor

€. If| received more assistance than | earned, the excess funds must be returned
D, all of the financial assistance | have received is sent to my parents

Submit Your Answers |

34
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U.S. Department of Labor

Bureau of Labor Statistics
Qocupational Cutiook Harndboolk

L% Home | Programs & Susvevs | G L LS | Glossary | What's Hew | E il ril

Occupational Outlook Handbook, 2004-05 Edition

You have three ways to find career information by occupation on this site:

s To find out about a specific occupation, chck on the "00H Search/A=Z Index” link located
in the upper right corner of the page and then enter the occupation’s name in the
"Search O0H" box. Search tips.

= To find out about rmultiple occupations, browse through listings using the occupational
cluster inks to the right.

= For a listing of a¥ occupations in alphabetical order, click on the "00H Search/A-Z Index"
link and select a letter.

The Cccupstional Qutiook Mandbook s a nationally recognized source of career information, designed to provide
valuable assistance to individuals making decisions sbout their future work lives, Revised every two years, the
Handbook descnbes what workers do on the job, working conditions, the training and education needed, earmings,
and expected job prospects in a wide range of occupations.

@ngrgtn Top vivwy dolgov
Erequently Asked Questions | Ereedom of Information Act | Customer Survey
Privacy & Security Statement | Linking to Our Site | Accessibility

U, 5. Bureau of Labar Statistics

Office of Ccoupational Statistics and Employmeant Projections
Sulte 133

Z Massachusetts Avenus, HE

Washington, B¢ 30212-0001

LRL: httges/ vew . blls.gav /OCD S

Phone: (202) £91-5700

Fax| (202} £91-5745

Bo vou have a geestion about the Sooupatiors’ Cuwtleok Hawdbook?
Technical [web) quastions: webmasterSbls gow

Feedback Shls.gow

Cther commants:

Occupational Handbook

DD Search /fA-T Indax

Oecbpatiamars ™
leoks
bk =

-

Related

= Production

= Transportation

= Jokh ot B
the Armed Forces

= Tomorrow's Jobs
= DOH Beprints

= Other OOH Jnfo
= Ordar

wide to

QoD Online

Fublications Home
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U.S. Department of Labor
Bureau of Labor Statistics

Career Guide to Industries

Printer-friendly version (HIML) (PDF)
Software Publishers

Nature of the mdu-\‘.trv | Working Conditions | Employment | Dccupations in the Industry | Training and
went | Earnings | Outlook | Sources of Additional Information

SIGNIFICANT POINTS

= Employment is projected to increase 68 percent between 2002 and 2012, ranking software publishers as the
fastest growing industry in the economy.

= Computer specialists account for half of all workers in this industry.

» Job apportunities will be excellent for most workers; professional workers enjoy the best prospects, reflecting
continising demand for higher level skills nesded ta keep up with changes in technology,

NATURE OF THE INDUSTRY [About this section] @ Back to Top

All organizations today rely on computer and information technology to conduct business and operate more
efficiently. Computer software is neaded to operate and protect computer systems and networks. Some 9,200
establishments are engaged primarily in computer software publishing or publishing and reproduction. Software
publishing carry out operati r ssary for producing and distrbuting computer software, such as
designing, providing doc assisting in and providing support services to software purchasers.
These establishments may design, develop, and publish, or publish only. Establishments providing access to
software for clients from a central host site, designing custom software to meet the needs of specific users, ar
invalved in mass duplication of software are classified elsewhere, (For more information, see the statement on
computer systems design and related services found elsewhers in the Carser Guide.)

Software publishing establishments that design and publish prepackaged software may develop aperating system
software as well as word processing and spreadshest packages, games and graphics packages, data storage
software, and Intemet-related software tools such as search engines and Web browsars—the software that
permits browsing, retrieval, and viewing of content from the Intermnet, Some establishments may install the software
package on 3 user's system and provide customer suppart.

Detailed descriptions of the
iIndustry and the occupation.

Comprehensive career

OCCUPATIONS IN THE INDUSTRY [About this section] (@) Back to Top

Providing @ wide aray of information services to clients requires a diverse and well-educated workforce. The
ma;nnty of warkers in the software publishing industry are professional and related workers, such as computer

and compurter programumers (table 23, This occupational group accounts for nearly 60
percent of the jobs in the industry, reflecting the emphasis on high-level technical skills and ereativity. By 2012,
the employment share of professional and related occupations is expected to be even greater, while the
employment share of office and administrative support jobs, currently accounting for 12 percent of industry
employment, is projected to fall,

Programmers write, test, and maintain the detailed instructions, called programs or software, that computers must
follow to perform their functions. These programs tell the computer what to do—which information to identify and
access, how to process it, and what equipment to use. Programmers write these commands by breaking down each
operation into a logical sequence of steps, converting the instructions for those steps into a language that the
computer understands. While some still work with traditional programming languages like COBOL, object-onented
programrming languages such as C++ and Java, computer-aided software enginearing (CASE) tools, and artificial
intelligence tools now are being used to create and maintain programs. These languages and tools allow portions of
code to be reused in programs that require similar routines, Many programmers also customize purchased software
or create better software to meet a chient’s specific needs.

Computer software engineers design, develop, test, and evaluate software programs and systems. Although
programmers write and support programs in new languages, much of the design and development now is the
responsibility of software engineers or software developers. Software engineers must possess strong programming
skills, but are more concemed with developing algorithms and analyzing and solving programming problems than with
actually writing code. These professionals develop many types of software, including operating systems software,
network distribution software, and a variety of applications software. Computer systems software engineers
coordinate the construction and maintenance of a company's computer systems, and plan their future growth.
They develop software systems for control and automation in manufacturing, business, and other areas. They
research, design, and test operating system software, compilers—software that converts programs for faster
processing—and network distribution software. Computer applications software engineers analyze users' needs and
design, create, and modify general computer applications software or specialized utility programs. They analyze
user needs and develop software solutions. Yideo game programmers are software engineers who plan and write
video game software.

+]

i wpport provide technical assistance, support, and advice to customers and users. This
group of accupations includes warkers with a vaniety of titles, such as technical support specialists and help-desk
technicians, These troubleshooters interpret problems and provide technical support for software and systems.
Support specialists may work either within a company or other organization or directly for a computer software
vendor. They answer telephone calls, analyze problems using automated diagnostic programs, and resolve
difficulties encountered by users.

Other computer specialists include a wide range of professionals who specialize in operation, analysis, education,
application, or design far a particular piece of the system. Many are involved in the design, testing, and evaluation

information, backed-up by
official government data.
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TRAINING AND ADVANCEMENT [about this section] (@) Back to Ton
Occupations in the software publishing industry require varying levels of education. The level of education and type
of training required depend on the employer's needs. One factor affecting these needs is changes in technology. as
demaonstrated by the current demand for workers with skills related to the Internet and computer security,
employers often scramble to find workers capable of implementing “hot” new technologies. Another factor driving
amployers’ needs is the timeframe within which a project must be completed,

Computer programmers commanly hold a bachelor’s degree; howsvsr lhere are no universal educational
requirements. Some hold a degree in science, ics, o if 1 systems, while others have
taken special courses in computer programming to supplement their study in fields such as accounting, inventory
control, or other areas of business. Because employers’ needs are so vared, a 2-year degree or certificate may be
sufficient for some positions so long 2s applicants possess the right technical skills.

Most computer software engineers have at least a bachelor’s degree and broad knowledge and experience with

computer systems and hnologies, Usual degree concentrations for apphcations software engineers are computer
science or software i ing; For ystems software usual concentrations are computer science or
computer information systems, Graduate degrees are prsferred for some of the more complex software engineering
jobs.

Persons interested in becoming a computer support specialist generally need only an associate degree in a
computer-related field, as well as significant hands-on experience with computers. They also must possess strong
problem-solving and analytical skills as well as excellent communication skills because troubleshooting and helping
athers are such vital parts of the job. And because there is constant interaction on the job with ather computer
personnel, customers, or employees, computer support specialists must be able to communicate effectively on
paper, using e-mail, or in person. They also must possess strong writing skills when preparing manuals for
employess and customers, As technology continues to improve, computer support specialists must constantly strive
to stay up to date and acquire new skills if they wish to remain in the field.

The size of the firm and the local demand for workers also may influence training reqwrements for specific jobs.
Smaller firms may be willing to train informally on the job, wh larger org may pay for formal training
or higher education. For example, many marketing and sales workers are able to secure entry-level jobs with little
technical knowledge but quickly acquire knowledge of their company’s products and services through on-the-job
training. With more formal education, employees may advance to completely different jobs within the industry.
Education or training in a specialty area, such as information security, may provide new opportunities for the worker
and allow the establishment to offer new services,

Continuing technological advances in the computer field have led to demand for workers with a higher level of skill
and expertise. Employers, hardware and software vendors, colleges and universities, private training institutions,
and pr ional computing offer continuing education and professional development seminars. The
Institute of Electrical and Electronics Engineers Computer Society, for example, recently created 3 certification
process for software development professionals who possess a bachelor’s degree and work experience that

ates 3 body of k ge, and who pass a written examination,

Presents income
statistics, education
levels, career paths, etc.

Outlook section seeks to

predict future job

EARNINGS L it this ion] @Hack;o Top

Employees in the software publishing industry generally command higher eamings than the national average. all
production or nonsupervisary workers in the industry averaged $1,258 a week in 2002, significantly higher than the
average of $506 for all industries. This reflects the concentration of professionals and specialists who often are
highly compensated for their skils or expertise, Given the pace at which technology advances in this industry,
eamings can be driven by demand for specific skills or experience. Eamings in selected occupations in software
publishing appear in table 3.

able 3. Median hourly earnings of the la t oco tions in software 2002
Software All
Occupation publishers industrias

| and operations gers $58.02 $32.90
C and information systems managers 48.85 40.98
Computer software engineers, systems software 37.08 35.60
Comyp gineers, appli 36,75 34.09
Sales representatives, wholesale and manufacturing, technical and 24.60 26.80
scientific products
Computer programmers 32,15 28.98
Computer specialists, all other 31.80 26.00
Comp systems analysts 31.38 30.24
C support specialists 20.61 18.80
Executive secretaries and administrative assistants 18,37 16.06
Customer service representatives 14.77 12.62

As one might expect, education and experience influence earnings as well, For example, annual earmings of
computer software engineers ranged from less than £47,160 for the lowest 10 percent ta more than $114,630 for
the highest 10 parcent in 2002, Managers usually earm more because they have been on the job longer and are
more experienced than their staffs, but their salaries, too, ean vary by level and experience. Accordingly, annual
eamings of computer and information systems managers ranged from less than $62,380 for the lowest 10 percent
to more than $145,600 for the highest 10 percent in 2002, Eamings also may be affected by size, location, and
type of establishment, hours and bilities of the employee, and level of sales.

OUTLOOK L it thi ion] (&) Back to Top

Employment in the software publishing industry has more than doubled over the past decade, 1992-2002. Despite
the recent economic downturn among firms invelved in information technology, software publishing is, nevertheless,
grOJected to be the rastest growlng |ndustry in the U, S economy over the next decade. wago and salary

A T PR O S e S ooy .

availability and changes.
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Pay For College

add It Up

rships & Aid
Ways to Pay

Loan Center

Tools

sl Scholarship Search
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/PROFILE

3 Apply for a Loan

ompare Aid Awards

EFC

Student Loan
Parent Debt
Repay Parent Loan

Student Loan Calculator

UDENTS | PARENTS | EDUC
Elfor Students

Pay for College

Hame - Pay for College ~ Caleulators ~ Student Loan Calculator

Student Loan Calculator

Imagine you've just graduated from college. Do you know how much your monthly
loan payment will be? This calculator will help you understand your student loan
repayments in relation to your possible starting salary, Enter the amount(s) you have
borrowed or expect to borrow for college, graduate, or professional school in the form
below. Then, enter the amount you expect to earn when you graduate. Submit the
form electronically to get an analysis of whether the amount you have borrowed or
expect to borrow is manageable or potentially burdensome,

Do not use commas when entering dollar amounts (e.g. 2000 — not 2,000)

Future Plans

2002 In what year do you expect to graduate from undergraduate or
araduate/professional school (e.g. 2003)7 You may enter a value other than the one shown,

#[35000  Enter your estimated annual starting salary after gradustion. You may enter a
value other than the one shown,

Subsidized Federal Stafford (or Federal Direct) Student Loan Program

Enter student loan amount(s) you have borrowed or expect to borrow.

Subsidized Stafford Loans for Undergraduate School

#{2625  for 15t college year (maximum allowed for dependent students = $2,625%)
413500 for 2nd college year (maximum sllowed for dependent students = §3,500%)
$I5500  for 3rd college year (maximum allowed for dependent students = §5,500%)

#SEAN__ fne dbh callana wane fonsvicaim sllamad far danandant chidante = € EAMEY

D e TR S T PR e T o PR R T A e o 1

§ for Sth (undergraduate) college year (maximum allowed for dependent students
= $5,500%)

* Maximum total subsidized Stafford Loan for dependent students for all undergraduate
years is $23,000.

Subsidized Stafford Loans for Graduate /Professional School

4 for 1st year of graduate or professional school (maximum allowed = $8,500 per
year*™)

s[ for 2nd yeor of graduate or professional school (maximum allawed = $8,500*)
s for 3rd year of graduate or professional school (maximum allowed = §5,500%*)
s[ | for 4th year of graduate or professional school (maximum allowed = $8,500%*)
s[ | for Sth year of graduats or professional school (maximum allowed = $8,500%*)
** Maximumn total subsidized Stafford Loan for all graduate/professional schoal years is
55,000, This gracuts debtlmitnckudes any Staford oan received for undergradste
Perkins Student Loan Program

Enter student loan amount(s) you have borrowed or expect to borrow.

Perkins Loans for Undergraduate School

$[2300 for 1t college year (maximum allowed = $4,000%)

$[2000  for 2nd college year (maximum allowed = $4,000*)

$[2000 for 3rd college year (maximum allowed = §4,000%)

$[2000 for 4th college year (maximum allowed = $4,000%)

$ for Sth (undergraduate) college year (maximum allowed = $4,000%)
* Maximum total for all undergraduate years is $20,000
Perkins Loans for Graduate /Professional School

§ far 15t year of graduate or professional school (maximum allowed = $6,000 per
yeart*)

3l far 2nd year of graduate or professional school (maximum allawed = $6,000%*)
§ for 3rd year of graduate or professional school (maximum allowed = $6,000%*)

§ for 4th year of graduste or professional school (maximum allowed = $6,000%%)

4 for Sth year of graduate or professional school (maximum allowed = §8,000%+)

“* Maximurn total for all
$40,000,

te and g professional sehool years combined is

Other Loans

Enter other loan amount(s) you have borrowed or expect to borrow.

Other Loans for Undergraduate School

o[ for 15t college year

3| for 2nd college year

[ for ard college year

s[ for dth college year

s[— | for Sth (undergraduate) college year

Other Loans for Graduate /Professional School

4 for st year of graduate or professional school
s for 2nd year of graduate or professional school
o[ | for 3rd yesr of graduate or professional sehool
o[ for 4th year of graduats or professional school
5[ for Sth year of graduate or prafessional schoal

Annual Interest Rate for Other Loans

[542 % Annual interest rate for your Other Educational Loans. You may enter a value
other than the one shown,

uClear ) Calculate

Very good level of detail, broken down by loan type. Maximums
are provided helping students understand loan limits.
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Student Loan Calculator
Results

Borrowing and Repayment Summary

This analysis assumes you qualify for a subsidized Federal Stafford Loan and would
not be required to pay interest on your loans while in school, The analysis assumes
an annual interest rate of 3.42 percent, and that you will repay your loan over a 10-
year period following graduation in 120 equal monthly installments. For purposes of
this analysis, dependent student loan limits were used.

Subsidized Federal
Stafford Loan Borrowing ) S
Summary Total interest to be repaid (interest accrued
$ 3119  during in-school and grace periods is paid by the
federal government)

$ 17125 Principal you have borrowed or expect to borrow

$ 20244 Total amount of principal and interest to be
repaid

$169 Monthly repayment (if less than § S0, 3 minimum
maonthly payment of $ 50 would be r’equired)

This analysis assumes you gualify for a Perkins loan on the basis of demonstrated
financial need. Interest payments would be deferred while you are in college,
graduate or professional school.The analysis assumes an annual interest rate of 5.0
percent, and that you will repay your loan over a 10 year period following graduation
in 120 equal monthly installments.

Perkins Loan Borrowing ¢ 8000 Principal you have borrowed or expect to
Summary o

$ 2182 Total interest to be repaid

Results provide a clear
picture of projected long-
term loan costs.

STUDENTS | PARENTS \ EDUCATORS
[ for Students

Counsels borrower
regarding affordability
of repayment.

¢ 10182 Total amount of principal and interest to be
repaid

$ 85 Manthly repayment

This analysis assumes that you qualify for other loans for which interest payments are
deferred while you are in college, graduate or professional school. The analysis
assumes an annual interest rate of 3.42 percent, and that you will repay your loan
over a 10 year period following graduation in 120 equal monthly installments.

Other Loan Borrowing
Summary

% 0 Principal you have borrowed or expect to borrow
$ 0 Total interest to be repaid

$0 Total amount of principal and interest to be
repaid

4 0 Monthly repayment

This analysis combines your Stafford, Perking, and Other Loans into a consolidated
summary, based on the above information.

Consolidated Borrowing ¢ 25125 Grand total principal you have borrowed or
Summary expect to borrow

$ 5301  Total interest to be repaid

¢ 30426 Total amount of principal and interest to be
repaid

$ 254 Combined monthly repayment

Are Your Projected Student Loan Payments "Manageable"?

Is your projected monthly payment of £ 254 manageable in relation to your estimated
starting salary of $ 35000 when you graduate from college? There is no single, easy
answer to this question, but some advisers suggest that your monthly student loan
repayments should not exceed 10-15 percent of your first year starting income. If
student loan repayments exceed 15 percent of your starting income, they could be
burdensome and you may experience difficulty meeting your student loan repayments
and other expenses. You estimated that your starting income could be approximately:
$35000 per year, or £ 2017 per month in today's dollars, You also indicated that you
expect to receive your degree in 2009, in about S years. Assuming starting incomes
increase by 3 percent per year between now and 2009, we estimate your starting
income could be approximately $3381 per month, Based on this information, your
estimated montly student loan repayments — § 254 — would represent about 8
percent of your projected monthly income —§ 3381,
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National Student Clearinghou:
Where are my Student Loans?

LoanLocator
Fonsad yoeer emuctons fam. Frae

Please anter your Social Security Mumber and Date of Bith. The Clearinghouse will then provide you with information related o the identity of

your primary loan contact(s) that participate in this LoanLocator senvice,

Bylogaing into this systam, vou aie indicating that vou are the student 10 whorm the social security number you anter has been assigned or thal
you are a college or unbarsity employee wilh a need to know | udant's loan holder 1o cormply wilh student Tnancial aid raquiremse Wyau
are not the student or a college or university empioyee and you are irying 1o gain 3 to this student enroliment infarmatian, then this is

andwill be ¢ dulent act

Stuclent SSN: |

5-BT8% or

The S5N should be entered aither with orwithout dashes, e.g 12
173456780

Birth Date: |_

| mmddyy

(] e

ensur the security and can
atinghouse protects it
Site Program. SSL ancryptsi

diality of sensitive Information Being transmitad over the Intermet, the
USlomans by u: =l Sockel Layer (SSL) technology providad by the VeriSign Secure
ERCRPLE thie thee ServerClient sends of receies

nemissions

Provides locations of a
borrower’s loans along
with relevant contact
information.

Site Map | Costact Us © Homa

Loan Locator

Federal and private loans

Aboutls « Search ¢ Site Map | Costact Us - Home

Nadonal Student Clearinghouse

Primary Loan Contacts

Listed below are the arganizations who have reported 1o us that they have your leans. You should contact them regarding guestions related to defemments, farbearances, and
repayment options

SEN: H0-00-0000

As Of Date [Member Name Web Site Customer Sendce |
Phone

0210272004 [SALLIE MAE-FLORID 88) 272-5543

08N 072004 [GREAT LAKES HIGHER EDUCATION COR (800) 236-4300

Please note that you may hawve loans held by others that do not participate in this senice. Please refar to the L 15110 determine which agencies currentt
permit the Clearinghouse to disclose this information Your guaranty agency can assistyou in locafing any ather agencies that may not be listed here, (Guaranty agencies insure your

|oans and assisi the lendersemicer in colleclion activilies i the loans become delinquent or default) Click Go To Guarantor to view infarmation we have regarding your

qguaranity agency

Disclaimer: Thie National Student C| makes no repr or regarding
and in no manner Bmits or removes a bomower's financial obdigation to army loan agency by its inclusion or
of this site or uh HNKS 10 0INET agencies,

provided.
The Cl

0 abve is
Makes

r only
the

2004 &

Terms of Use | Privace Polio | wab-masterstude
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Helps borrower “discover”
loan location and loan

5 e o — —

m et—_g:(‘;n' Award Summary -t

—
1
=
1

Student Name:  Susie S. Student + 402459999

#ward Summary | Surnmary | Loan Default Status | Enter New SSN Brinter Friendly Version | Help
(]
Award Information I n n
[#  Borrower's Mame Loan Status Auvard Type Award Amaount Begin Date End Date School Lender Sericer Guarantor | |
i BobQBorrower  InRepayment FFELPLUS  $B,000.00 2000-08-20 20010521  MyUniversity Mylender MyLoan Gericer My Guarantor*
2 SusieSStudent  InRepayment FFELSub  $3,000.00 2000-08-20 2001-05-21 My University  MyLender My Loan Senicer My Guarantor*
*Denotes source of data. J L L | e e e | o e ~— |

Ifyou require additional information regarding the loan that you are viewing, please contact the source of the data

meleor’ Award Details

Lending For You Please checkyour account or-line atwwaw. myaceount.net, Student HName:  Susie S. Student -+ 40245,
D-004 One or more Data Froviders were unable to respond Awvard Summary | Award Details | Di | | Summary | Loan Default Status | Consolidated Yiew | Enter hew S5H Help.
Borrower Information
Permanent Address: 432 Wain Strast Primary Phone: 5014568765

Widway, O G4BEE
E-mail Address: susie_studentf@myuniversity.edu
Address Validated: Yes Drivers License: 666777858598
Driver's License State: MO

Award Details

Data Provider Type: Guaranty Agency
Aweard Type: FFELSub
CommonLine ID: 09876543210987654
Award Amount: §3,000.00
Cancelled Amount
Award Begin Date: 2000-08-20
Award End Date: 2001-05-21
Guaranteed Date: 2000-08-13
Graduation Date: 2002-05-15
Repayment Begin Date

Displays real-time L
aggregated financial ai |

data from multiple -
sources. 41
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— =L
met@' Repayment Details —==‘

Susie S. Student « 402459999

Borrower Name:
Aeard Surnrriary | Repavrnent Sumrmary | Loan Default Status | Consalidated View | Enter New 35N

Repayment Details
Loan Status Aweard Tyne Begin Date End Date Data Provider Data Provider Type
In Repayment FFELSub 2000-08-20 2001-08-21 Lending ForYou Lender Originator

Current Interest Rate: 5.50%
Payment Plan: Standard
Payment Begin Date: 2002-06-15
Next Payment Due; §423.45
Next Payment Due Date: 2003-08-22
Account Balance Diate: 2003-07-01

Original Account Balance: §3,000.00
Capitalized Interest $0.00
Accrued Interest: §4 987 65
Most Recent Payment: §423.45
Other Fees Outstanding: §312.78
Outstanding Account Balance: *§2,893.22

payments,deferments,
and forbearances.

* Please note: This is not a Payoff Amomt

In order to obtain a Payoff Amount, please

Comtact your Loan Servicer identified at the
Bottor of this sereen,

Most Recent Deferment Waiver Forhearance

Type: Discretionary: Financial Difficulties Begin Date: 2002-11-15 End Date: 2003-03-13

Send Payments To:

My Guarantor (I0: 444)
Frirary Phone: §15-299-1111
Address: 16 Federally Insured Drive
hfaui, HI 98989

Email: mvingurer@rrvguarantor.org
Web: myguaranor.org

Ifyou require additional infarmation regarding the laan that you are viewing, please contactthe source of the data

|&] Done [ [ 4 Intemet

Real-time loan
alances and status
iInformation.

Chronological history of

—

metm’ Most Recent Payments :

Borrower Name:  Susie S. Student «  40745.9999
Batk Help

Most Recent Payments / Deferments / Forbearances

Payment Amount Payment Date

Deferment ! Forbearance Mame Begin Date End Date

Digcretionary Financial Difficutiies 2002-11-15 2003-03-13

§422.45 2003-04-01

542345 2003-05-01

§42345 2003-06-01

542345 2003-07-01

/|

|&] Done [ [ 4 Intemet
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IS supplied

by
borrower.

Caloulakors

"We must lead by
doing what Is right.”
= Paul Thornburgh

President and

CED

Budget Manager

| Links | FAl

Budget Manager

Welcome | Education | Expenses | Income | Summary | Next Step

As a student, your education is usually your biggest expense each yvear, That's why any budget you create must

start with thas most unpleasant expense.

At the same time, treating the cost of education as a straightforward expense (like rent or food) is unrealistic
because it's often partially offset {at least) by financial aid or contnbutions from famaly,

In this section of the budaet tool, you're going to determine the real, immediate cost of your education. This is
simply the cost of tuition and/or room and board (if applicable), minus the money you have to pay for it. The amount
left over is the money you have to pay - out of your own pocket - to attend school nexst year.

1. How muchi is your tuison for the next school yaar?

2. Are you going to live in campus housing nest year?

How much does campus housing cost next year?

3. Are you going to purchase a campus meal plan next year?
How much does a campus meal plan cost next yeaar?

4. Did you apply for finanoal 2id for the upcoming school year?

Enter the total amount of your financal aid award package,
mcluding all scholarships and loans but pot ncluding work-study .

5. Do you expect to receive money from your parents, relatives, or some other
saurce other than yoursalf?

The amount you have to pay — out of your own pocket -- to attend school
next year is:

Chck Mext to move to the next step.*

s[12000

@ ves T Mo
;IBEEI[I

= ves © No
;lZEﬂD

& yes T Mo

gliﬂEIDD
Cyes © No

7 *We recommend that you print this page before
*Far gef

owing to the next step. (Why?)
cal help on wiing the Budget Manager, chek hars.
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Budget Manager

latars

Personal Financial Welcome | Education | Expenses | Income | Summary | Next Step
Hanagement

Okay, Tom, here is your situation so far.

FAQs

You live on-campus, and you are paying up for a campus meal plan
You alsa have to come up with about $8,000 for school nest year

Haonestly, it would be a lot better if you didn't have to worry about that extra $8,000. But the fact is you do, and
¥ou're not alone: with the cost of college increasing faster than the financial aid available, many people find
thermselves in 3 similar situation.

But what about your other expenses next year? How can you cover this cash shortfall while also paying for books,
and clothes, and maybe having a good time once in a while? That's a good question, but ane you can’t answer ur
you figure exactly what those other expenses will be

Living

So, you're living in a dorm and you don't have to worry about rent. But there are plenty of things you have to
pay for that are not incuded in your room costs

A Lacal telephone sl per [Manth = 2
"We must lead by
doing what s righe.” Lang distance telephone s per [Manth =l 7
- Paul Thornburgh
Prasigent and CEO Mabile phore sl per [Manth = %
" sl Cabls/satellite TV ¢f per [Month | 7
o=l
Internet 1| per [Month = 7
e il
Clothing (laundry, new - =
diothas) €] per [Morih = 7
Personal products i -
(toothpaste, shampoo, etc.) <l per [Morth H T

Detailed expense items avoid
lumping expenses in over-
broad categories.

Students can select their
desired budget frequency.
All expense items have
explanatory help.

What do you mean by “clothing™?

Any costs related to clothes, including buying new clothes, cleaning clothes, and
repairing clothes, Also included are general clothing accessories (shoes, jewelry,
coats, hats),

What if I don't know how much I'll spend on new clothes?

Start by thinking about past purchases, When was the last timme you bought new
clothes? How much did vou spend? What about the time before that? Use the
answers to these questions to form a rough idea of how much money you will
likely spend on clothes next yvear.

If you've never paid for vour own clothes, ask the people who've paid for them.
and after you recover from the shock of how ruch rmoney they've spent on you,
make a point of thanking them.

What if my clothes need a serious upgrade?

Then budget for it, If you've been skimping on clothes, take your estimates and
increase them. Whatever vyou do, don't pretend vou're going to spend less on
clothes for the purpose of making your budget look nicer. This won't help you at
all.
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Budget Manager

<

Belng an industry
ploneer is what it
is all about."
=Terry Everson
Chiet Training G

TP L MR T, ot

ary | Links |

Budget Manager
Welcome | Education | Expenses | Income | Summary | Next Step

Congratulations, Tom! You've just created a budget, a process that many people try hard to avoid. You should be
fesling pratty good nght now.

One of the reasons people avoid creating a budget is because budgets often serve up bad news. This is also why
many people who do create a budget end up ignonng what it has to tel them.

In your case, you've made your budget. Mow let’s take a look at what it has to tell you.

Education

according to the infarmation you've provided, you owe about $8,000 for school next: year, even after financial aid.
if you're sure all your information is correct, then you're looking at a pretty serious cash shortfall, one you need to
start thinking about now,

For starters, a good summer job is a must, one that offers you a solid wage and lots of hours, If you anticipate
having to take an unpaid intemship in order to gain expenence, figure out 3 way to work the internship and 3
paying job at the same time. Sure, warking two jobs is no ane's idea of a fun summer, but people do i all the

ume, and if you really need the intarmship, then it will be worth it

You'll also have to work hard during the school year, With an extra $8,000 to come up with, it will be hard not to
Also, if you gualify for work-study, use it, but don't rely on work-study exclusively. Look for a job that offers mare
money and/or better hours, and don't be afraid to take it, eithar in addition to a work-study job or instead of one.

Finally, even though you already have some financial aid coming in, there may be funding sources you haven't
tapped yet. Have you talked to afinancial aid advisor at your school? They may have ideas and advice that you
haven't considered. Alsg, look serigusly into scholarship opportunities. There are thousands of scholarships
available for all types of students from all types of backarounds, Con't be afraid to ask for help.

Expenses
This table shows your estimated expenses for next school year, including the extra $8,000 you owe for school:

School Year Sermastar Trmester Manth Week
Expanses $9,905 $4,953 $3,302 %1,101 5254

Assuming you entered your expenses accurately and honestly, you can use these numbers to estimate your
money needs for next year. Keep in mind, however, that expenses tend to grow if you aren't careful. To protect
against this, treat your estimated expenses as himits on what you should spend, not just guesstimates to ignore
when they prove inconvenient.

Results show category detail
and custom advice based on the
student’s financial situation.

Is both a budget tool
and a teaching tool

Income

This table shows your estimated income for next school year:

School Year Semester Trimester Maonth Week
Income $8,580 $4,200 $2,860 $953 $220

$953 a month is a pretty impressive income for a student. But remamber; income is very hard to predict, and we
naturally have the tendency to overstate what we sarn. The rule of thumb when estslaging income is: always be
conservative! If you earn more than estimated, that's a bonus, If you eam less, really bad things can happen

Bad things also can happen when you work too hard during schoal. If you have steep non-school expenses,
particularly non-essential expenses (2.9., a car when you can walk to school and work, 3 sweet DVD library when
¥ou can rent or borrow from friends), cutting back your spending may allow you to cut back on waork,

EXpENSES V5. INCome
This table shows how your estimated expenses stack up against your estimated income:

School Year Semester Trimester Manth Week
Expenses $9,905 $4,953 $3,302 $1,101 $254
Incame %8,580 $4,290 42,860 4953 220
Difference $1,325 -$662 -$44z2 -$147 -$34

As you can see from this table, your estimated expenses for next year exceed your estimated income. This is not
good news

Don't get too down, though, There are a few things you can do to erase this defict,

First, remamber that your expenses include the extra $B,000 you owe for school next year. You owe this money,
<o you can't just ignare it. But if you can pay far it without your income, your budget will look
much better. Again, talk to your financial aid advisor, and look into other available funding sources, espedially
scholarships. You have nothing to lose by trying.

sawmﬂ lock through the Expenses section cosely (dl n how to do this without losin

re there any mems that seem unnecassarily high? Any wtems (hat are really wants masquerading as
needs? Cumng expenses is naver fun, especially if your budget is already pretty tght. But it's one of the best
ways to balance your budgst

Third, check out the Income section. Are there any saurces of income that you haven't cansidersd? Perhaps jobs
you've drifted away from but could easily go back to, even for 3 little while? Like cutting expenses, increasing your
incame is one of the best ways to balance your budget,

Those are things you should do. One thing you shouldn't do is use credit cards to erase a budget defict

Using credit cards to erase a budget deficit dossn't erase anything! &ll it does is tum a day-to-day defict into a
long-term debt. This exposes a defict to interest charges, drastically increasing its cost, It also fails to address the
cause of the defict: spending more maney than you eam. Until that cause is addressed, you'll continue to run
deficits, Even waorse, misusing credit cards to erase a deficit only guarantees bigger deficits in the future.

Click Next te move to the next step.*

&-
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Money Management Library

& s o aoeewe  Manaqing Credit Cards: Planning to Prosper

[
EDFUND®

stesinrs oo [sTuoens & @ SCROOLS | LERDERS I eoruin centRALL]

EpFunp’s ONLINE MONEY MANAGEMENT

LIBRARY
College Planming EDFUND's Online Money Management Library is a series of streaming
video sessions designed to enhance your money management skills
Financial Aid Planni
% & Currently showing are Less is More: Smari Budgeting, which focuses on
Managing Your Loan short-term financial planning, Securing Your Financial Future, which
Career Exploration discusses long-term financial planning, and Managing Credit Cards:
Planning to Prosper, which provides valuable information about credit
Defaulted Student Loans cards and credit reports. Coming 500N is one more session, which will be
QebsHon available directly from this page

Each streaming video session runs between 15 and 20 minutes. The
sessions are easy to understand and divided into four- to five-minute
segments. They feature a variety of learning methods — audio, video, slides
and worksheets — to cement understanding of the concepts offered. You
will find them packed with real-life tips you can put to use immediately.

Streaming
videos provide
borrower
education.

Private Loans: Closing the Gap

NEW FEATURE!

Managing Credit Cards: Planning to Prosper

This session educates students about the basics of credit and the benefits
and risks associated with credit cards. Viewers learn how to avoid the
risks by using credit cards wisely, including reading and understanding the
fine print. Also provided is an overview of credit reports

Learning Objectives

To understand the risks and benefits of credit cards

To learn how needs and wants relate to credit card spending
To learn about the terms associated with credit cards

To understand what to look for in a credit card

To understand what's on a credit report

To learn how to order and read a credit report

To learn strategies for managing credit card debt

To understand how to get back on track if credit card debt is
already a problem

Less is More: Smart Budgeting

With a focus on short-term financial planning, this session guides students
through the process of creating a budget and managing college finances
Features cost-saving tips from other students and strategies to keeping
student loan borrowing to a minimum

Learning Objectives

« To understand the elements of a financial aid budget
a__Tnleamthe difference hehaesn the financial sid hidaet and

Less is More: Smart Budgeting

Securing Your Financial Future

T T T T T TR AT T TR T S e ST

your spending plan

To leam the information required and steps to making a
spending plan

To leam what's not in the financial aid budget
To learn to track and categorize expenses and resources

To identify where reductions can be made and strategies to
control student debt

To leam to apply money saving tips

To learn about on line resources for calculating a spending plan
and loan repayment

Securing Your Financial Future

This session provides students with an overview of long-term financial
planning. Viewers leam to identify and set financial goals and the
importance of planning and saving early. Also covered are key investing
terms and concepts, as well as the fundamentals of insurance

Learning Objectives

To understand the concept of financial planning

To leam the difference between short-term and long-term goals
To understand the benefits of student loans

To understand when to save and when to invest

To leam how a retirement plan works

To understand the importance of saving money early

To learn howi insurance works and when it is necessary

To leam about on-line resources for creating a financial plan
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Less is More: Smart Budgeting

i NN Why Do You Need This? LS
Videos
I e
student Making A Spending Plan

Student loans are

borrower paid back with your
FUTURE ZARNINGS

Trimming Expenses
Staying on track

0
Records to k
a bo Ut a ‘u"u?%;gh :a:k I?:z your loans?
I But | haven’t e Moy Warks
vari ety Of earned any Money for fun and living
. . money yet! Money for emergencies
financial
% @ Stiategies For Reducing Debt
Ti
a n d STIfularshipa
student R
Worksheet o chnlarshlg
I Oa n Search Senvices

o | ExitVideo | Usethelndexorthessamows | | ks | FAGs | Glossany

ISsues.
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_ Mapping
Free service vourp uture’

sponsored by (RS
a” 36 guarantors Welcome to Mapping-Your-Future

pIUS Nnumerous Site Menu Online Student Loan Counseling
“friends of MYF”. Jcaieing tenies”

Features r

Topics » Federal regulations require all first-time Federal Stafford Loan
Stafford |I Stafford . deral regulati ire all first-time Federal Stafford

. Fiesn sl Eernes Todle 4 barrowers to participate in Stafford Entrance Loan Counseling
and Pe rkInS ENTRANCE‘ before receiving the first disbursement of your loan proceeds, If

Chat Event — ; |
E c I o EvEnE mmﬁﬂ-’lﬂ:‘ you were instructed by wour school to complete vour Stafford
Xlt counse Ing S mape Entrance Loan Counseling session on Mapping Your Future, start

en Espafiol | Contack Us | Medis Kit | Site Map | Search

Stafford Counseling

Troops and their here,
Families
Used by Mapping Your Future @ Federal regulations require all student loan borrowers to participate m
Sponsars Stafford Exit Loan Counseling whenever you drop below half-time
- 2371 SChOOIS ERARHE BE enrallment status, withdraw, or graduate, If you were instructed by Staﬁnrd /
_ 3 6 m|”|0n Mapping Your Future [ YOUr school to complete your Stafford Exit Loan Counseling session on EXITK
: Thedia Fit dapping ¥our Future, start here. C'DUNSEUNG'\
edia il
borrower T a @Mapping Your Future
ndividual Donation . .
Counseling Gl Perkins Counseling
a Federal regulations require all Federal Perkins Loan borrowers to
SGSS'O”S ﬂn:rﬁﬁin ata in Dorline Frtranca | aan Conncaling hafare raroivine
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Mapping Your Future: Online Student Loan Counseling

Step 3 of 5

OSLC Test for Chippewa Valley Technical College-Eau Claire, Wi

Gr

Stafford Exit Topic 2 of 6: Planning for Repayment
The following are the repayment schedules available on your Federal Stafford Loans:

Standard Repayment Schedule

» Maximum repayment period is 10 years (120 monthly payments). Your payment will be ¢

that peried. The more you borrow, the higher your payment will be!
Minimum payment is $50 per month (if your balance is low, your loan will be paid off in

This is the only repayment option wour lender/ holder is required to offer if your first lo:

1, 1993,

Borrower completes required exi
counseling and the results are sent

Maximum repayment period iz 10 wears or 120 monthly payments. This can be extendec
years if your payments are less than your monthly interest costs.

Payments start smaller (though they can never be less than the monthly interest accrua
throughout repayment,

Good alternative if you anticipate your income will increase in the future.

WOTE: You will pay more interest over the life of the loan if vou choose a graduated rep

Income-Sensitive Repayment Schedule

paximum repayment period is 10 years or 120 monthly payments.

The amount of your payment changes annually based on your expected total monthly gro
Your payment cannat be less than the monthly interest accrual

You may use up to five years of income-sensitive repayment.

-
in federal student loan debt
Maximum repayment term 15 25 years.
Payments can be either fixed or graduated.

Student Loan Calculator

lender may vary. Student loan repayment periods typically last 1]

percent. Federal regulations require $50 minimum menthly payn

mmaximum interest rate of 8.25 percent. If your loan package dif
1. Enter your estimated total student loan debt in the Princi|

points.

Click the Compute Payment and Cost button.

If you would like to enter a different loan amount, click th

2.
3,

15 your estimated monthly loan payment reasonable when compa
answer is no, you might want to consider other options before b

Humber of Monthly Pagments
Simple Interest Rate

Principal Amount of Loan
*four Monthly Payment Wil Be

“Your Total Interest Cost Will Be

Minirnum annual salary
to handle these payments:

Compute Payment and Cost |

Reset |

Repayment Tips:

Only available for borrowers who received all loans on or after Oct. 7, 1998 and have a balance of more than $30,000

Please use the calculator below to estimate your future monthly student loan payments, The actual amount figured by your

Make sure you have all your loan records organized,
© Itis important that ywou keep all of your loan papers and correspondence.
© Heep copies of everything.
Know the amount of your student loan payments,
o When your lender/ holder becomes aware thatyou are no longer enrolled at least half-time, they will send you
your repayment schedule.
© You lender automatically arranges a Standard Repayment Schedule, but will provide you with information about
alternate repayment schedules.
Check to see if your lender offers automatic payment withdrawal.
© This is an easy way to make sure your payments are made on time.
© Some lenders even lower your interest rate if you sign up for this option.

snswer all of the questions below, Refer to the text above for guidance. If you do not answer a question correctly, you can
try again. You will receive a message letting you know which question(s) was answered incorrectly, and you may review the
content above before trying to answer the question(s) again. |f you are not able to answer a question correctly, online help is
available or you can contact your school to complete your counseling session.

1.) Under the standard repayment schedule, | will:
A, Repay my loans over a 30-year period

© B, Have a maximum repayment period of ten years

€ €. Pay a minimum of $100 per month

" D. Repay my loan based on the amount of money | earn

2.) The following repayment plans have a maximum repayment period of ten years or 120 monthly payments:
€ A, Standard Repayment Schedule

" B. Adjusted Repayment Schedule

€ C. Income Sensitive Repayment Schedule

€ D. All of the above

Submit Your Answers

to Guarantors on behalf of schools
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Delinquency Prevention:
Meteor and Exit Counseling

Combines Meteor display
of Borrower’s loans with
mapping-your-future exit
counseling session and
repayment calculator.

Mapping
Your ruture

Repayment Calculator

Murnber of Monthly Payments 120
Simple Interest B ate 8.2h
Principal &mount of Loan 4

Your Monthly Payment \Wil Be

=

meteor

Meteor Data
JoEllen Student

Loan Balance Ln. PeriodSchool Guarantor Lender

Sub $2,701 9/01 - 5/02
Sub $2,653 9/02 - 5/03

; *Source: XYZ Gtr

four Total Interest Cost Wil Be

=

Mirimum annual zalary
to handle these payments: $

Compute Payment and Cost

Sub $3,500 9/05 - 5/06
Opsub  $5,000 9/05 — 5/06

| *Sourse: AZ Gtr

Feset

Total

$14,354

ABC Schl  XYZ Gtr
ABC Schl  XYZ Gtr

Grad Schl AZ Gtr
Grad Schl AZ Gtr

123 Ldr*
123 Ldr*

$Guy*
$Guy*
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True Cost of Default Calculator

NAAA.

Partners in Success

Don’t Let Your Student Loans Haunt You

Does your student loan payment seem insurmountable? Defaulting just makes it
worse with collection fees that increase your loan by up to 25%. There are many
repayment options and alternatives available that can save you from the
lingering consequences of default, If you're struggling to keep up, ask your lender

for help.

Enter numbers from your own student loans to see an example of how defaulting

makes your debt grow.*

LOAN BALANCE INTEREST RATE LENGTH OF LOAN

I‘I?EDD - 17

Compare Normal Repayment To Repayment After Default

STANDARD P&Y OFF 90 STANDARD
REPAYMENT MO [|DAYS AFTER REPAYMEMT AFTER
DEF&ULT DEFAULT DEFAULT
LOAM BALANCE £17,500.00 $17,500.00 £17,500.00
MONTHLY PAYMENT — [$174.60 /A $225.67
INTEREST &MOUNT £3,462,80 $750.41 £4,164.62
COLLECTION FEES /A $4,521,35 $5,415.78
TOTAL REPAYMENT £20,962.50 $22,771.76 £27,080.40

To find out more about the true cost of default, click next.,

*Exarples are based on standard armortization with installment payrments made
aach month and collection fees ectimated at 25% of principal and sccrued

interest,

Informs how a bad credit rating
as the result of default (or even

Borrower enters financial data.

NAA.

Partners in Success

Don't Let Your Student Loans Haunt You

If you default on your student loan, your poor credit rating will cause you to pay
higher interest when purchasing a home or car. And keep in mind that employers
and property managers consider your credit rating when deciding to hire or rent
to wou. Credit ratings use scores, such as FICO, to summarize the guality of vour
credit with a single number. The higher the number or score, the better your
credit report.

The True Cost of Default
& poor credit rating costs you plenty, Compare the interest rate and monthly
payments associated with a good credit rating to those with 3 bad rating.

Home Loan

LOAN TERM FICO  |INTEREST  |MONTHLY |TOTAL INTEREST
AMOUNT SCORE  |RATE PAYMENT | PAID

$200,000 ggégear 720-850 |6.2% £1,225 $240,978
£200,000 gségear 500-559 |9.2809% £1,651 £394,362

Car Loan

LOAN TERM Fico INTEREST  |[MONTHLY TOTAL
AMOUNT SCORE  |RATE PAYMENT INTEREST PAID
$20,000 60-month|[720-850 |[4.893% $376 $2,587
$20,000 60-month|[s00-589 |[17.950% $507 $10,439

Bad credit costs this much more: $7,852

Infarmation obtained from wuw.mufico.com based on national figures as of May 20, 2004,
Please note that this is an example and lending practices and credit granting standards can
vary,

of delinquency) impacts the

borrower’s financial future.
51



Electronic Access Conference,

Orlando, Florida
Las Vegas, Nevada

2004

Default Aversion:
www.glhec.org Payment Option Wizard

Borrower logs in
and wizard Trouble Making Payments? - FFELP Loans
Customizes SRS P L i
prompts and

questions
based on
borrower status,
history, and
age/type of

loans.

If you do not keep your loan payments in a curment status, your loan will default. There are a number of negative
consequences associated with the default of your student loan, induding the following:

You may be regquired to pay your balance i full

Your federal tax refunds may be withheld

Your wages may be garnished

Your default may be reported to national credit bureaus
You may be charged a fee for collaction costs

You may lose your eligibibity for additional student loans

wWhat options are available to help me remain or become current?

anment arrangements. You can send the past due amount to your lenderfsarvicer today . Please see your
Paymant Information page for address information on where to send your payments.

.

Graduated repayment. & graduated repayment schedule allows your monthly payment amount to increase
over the repayment period. This option may allow vou to temporarly lower your payments,

Income-sensitive repayment. If your loan holder determines that your total monthly income is insufficient to
allow you to make your monthly payment, you may qualfy for an income-sensitive repayment schedule. If you
qualify, you may be able to lower your monthly student loan payment.,

s Deferment. Are you unemployed, experencng finanaal hardship or have you retumed to school? If sa, you
may be eligible for a deferment to temporanly suspend your payments. There are a number of additional

conditions that may entitle you to a deferment. Please see the Help me understand my 0plions Section o
“We exist to help our explora this possibality,
customers first and
f i £ = Forbearance. If you are hawng trouble making payments and don’t qualfy for a deferment, you may quakfy
oremost. for a forbearance. A forbearance may also allow you to temporarily suspend your payments, Please see the
= Mare J, Sterch Hialp me understand my oplions section to explore this passibility,

E!Llrf l;{ummll'l:u Giticer

Consolidation. Do you have multiple Federal student loans? You can combing several types of Federal student
lzans into ane, making & easier for you to beep track of when to make your payment and where you should
send your payment. Consolidation may also lower your monthly payment ount by extending the repayment
period. For more information about consolidation loans, please visit our consalidation information section.

HEIE Me Uinderstand My Options

S
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Default Aversion:
Payment Option Wizard

=

Help Me Understand My Options

Pleass salect the situation that best applies to you:

Information and Help
. I'm able to make my monthly payments but 1 can't catch up,
alculators

L know exactly which deferment form [ want.

Personal Financial

Management I'm nat sure where to send my payments,

¢ I'm unable to make my monthly payments.

A
“'We exist to help our
customers first and
foremost.
 Mare J. Storen
Ghiat £-Commercs Officar

ey

et

"We must lead by
dalng what Is Fight.”
- Pas Thornburan

Frosignt and CEO

Borrower’'s answers to wizard questions

172 Y
HBORROWERS|

I'm Unable to Make My Monthly Payments

To help us determins the b
deferments you can gualify for,

Please select ane or more of the optians th,

I t'm enralled in school at keast h

P I'm not warking full-time, and T'm actively trying to find a job

I t'min a Graduate

Cimina®

I thave a permanent:

¥ that prevents me from working

™ I'm not warking tull-t

, or planning to seek new amploymant

fiord my payments

¥ I'm working and can't

I tione of the above options apgéy to me. What are my other options?

apply to your current situation:

£ aptions far you, we will nend to gather some information ta help determine which

Ml unemployment Deferment

A deferment is a period during which you are entitled to postpone repayment of the principal balance of your loan(s).
For subsidized laans, the federal goverment pays the interest that accrues during an eligible deferment, For ot

Bl federal loan types, you are responsible for the accrued interest. You can chaose o pay the interest; any unpaid
interast will be capitalizad when repayment resumes.

To be eligible for this deferment:

« ou are sligible for unemployment ben
oRr

= ‘You are unemploved or working less than 30 hours per week

& ou are lnoking for full-time wark

= ‘ou are registered with an employment sgency

please remember to

« Complete Section 2 based on your stuation, Please read 31l directions carefully.

= Be sure to sign and date the form in Secton 3

= You are responsible for manthly payments or i past due your account will remain past due until your
deferment i received and processer

This farm is being displayed as a service to you, our customer. The fact that we are recommending this form does nat
quarantee that this deferment wil be granted. The approval or denial of 3 deferment is 3 decision mada by your
studant (aan servicar andjor lender,

Review Deferment Form 1'm Not Interested In This
option

et Options

iow Fory

'm not really interested in this, Please take me back to
ke My Monthly Pay

*'We exist to help our
customers first and
foremost."

- More J, Storeh
Ghie! E-Commerce Officer

e =

2 | Bekici Sateans

result in a recommended course of action
to help the borrower get back on track for repayment. Necessary
forms are pre-populated.
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Today’s Presenters

We welcome your feedback and comments!
Feel free to contact us:

CRLUF £
’_\__“\. tb-(i-
{ \: I SA
") N I LD RAL
Wty 3 TLUDENT AID
g i
1

e
GREAT LAKES

Jennifer Douglas Russell Judd

Federal Student Aid Great Lakes Higher Education Corporation

Tel:  202-377-3201 Tel:  608-246-1500
Email: jennifer.douglas@ed.gov Email: rjudd@glhec.org
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